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CHEMICAL INDUSTRIES EDUCATION & TRAINING AUTHORITY




PO BOX 961 AUCKLAND PARK 2006 ( 2 CLARMART ROAD RICHMOND 2092 JOHANNESBURG
Telephone (011) 628 7000 ( Fax (011) 726-7777 ( info@chieta.org.za ( www.chieta.org.za


ETDQA Communication 14 (b)/2011 

Attention:
CHIETA ACCREDITED PROVIDERS OF APPRENTICE TRAINING, CHIETA ACCREDITED DTTCs, CHIETA ACCREDITED AND INSPECTED EMPLOYERS OF APPRENTICE TRAINING, NATC MEMBERS

From:

Ayesha Itzkin, Acting CEO & (ETDQA Executive Manager)
Cc:

Tshidi Magonare CHIETA Learning Programme Development and Implementation Manager
CHIETA Regional Managers, CHIETA PST Members

Date:

25th November 2011
SUBJECT:
VOUCHER SCHEME FOR TRADE TESTING IN TERMS OF SECTION 28 OF THE MANPOWER TRAINING ACT, NO 56 OF 1981 (MTA)

1. PURPOSE OF THIS COMMUNICATION
The CHIETA hereby announces its web based Section 28 Trade Test Voucher Scheme Project: 2011/2012 for :
· Pre-trade test evaluation of candidates applying for a trade test in terms of Section 28 of the MTA by a Decentralised Trade Test Center (DTTC).

· Preparation of the successful Section 28 candidate for the trade test. (Provider of Apprentice Training)
· Trade testing of the Section 28 candidate that successfully completed the period of trade test preparation (DTTC). 

This communication highlights all the requirements to be met by the CHIETA stakeholders who are eligible to participate in this project. Most of the work has started as a follow up of the ETDQA communication 14. This is a follow up on that communication and other subsequent communications made earlier for the initial start with the voucher scheme project, while the finalisation of the system was awaited. This communication further announces that the web-system is now ready for use, instead of the manual route we planned to follow as a back up.
Through this Project, a candidate applying for a trade test in terms of Section 28 of the MTA will:

· Be evaluated at a CHIETA accredited Decentralized Trade Test Center (DTTC) to determine whether the candidate is eligible to conduct a trade test in terms of Section 28 of the MTA and also to identify areas which must be closed through gap training before the candidate could attempt a trade test. 
· The DTTC selected should be different from the Provider of Apprentice Training, unless in specific situations with pre-approval by the CHIETA where there is no DTTC or Provider close-by. Where approval is granted, it will have conditions attached. This situation will be reviewed by September 2012.

· Be trade tested at a CHIETA accredited DTTC. 
The CHIETA has developed this Project as a web based system so that a Voucher can be issued to:

· CHIETA accredited DTTC to conduct the pre-trade test evaluation.
· CHIETA accredited Providers of Apprentice Training to conduct trade test preparation and where relevant the gap training.

· CHIETA accredited DTTC to conduct the trade test and where needed a maximum of two credit tests (re-tests). It must be noted that the CHIETA will only pay for a credit test where a candidate has been declared competent in 50% or more of the trade test tasks in his/her first and second attempts. 
NOTE: This Voucher Scheme Project will be implemented from 3rd November 2011 to 31 March 2012.  The DTTC and Provider details are already uploaded on the CHIETA website, only candidates’ details and reports must be uploaded by respective DTTC/Provider where relevant: www.chietatradetest.org.za
2. FINANCIAL INCENTIVES
The five (5) stages/phases to be followed and associated financial incentives for this Project are outlined in the table below. Please note that other steps, might have been concluded already, while the system was finalised.
	CHIETA ARTISAN DEVELOPMENT VOUCHER SCHEME PROCESS: SECTION 28 TRADE TESTS
	WHO
	DOCUMENTS

	A communication about the Voucher Scheme process is circulated
	Apprenticeship Unit
	ETDQA Comm. 14(b)/2011

	PHASE/STAGE ONE:  TRADE TEST APPLICATIONS AND PRE-TRADE EVALUATION 
Cost Per Candidate is R1500.00 

	STEPS TO BE FOLLOWED:

	1. The CHIETA allocates a number of candidates to be recruited by the DTTCs for the Voucher Scheme Project
	Apprenticeship Unit
	Email follow up to ETDQA Comm14

	2. DTTC logs on www.chietatradetest.org.za  to complete and download the relevant Service Level Agreement (SLA) and the Code of Conduct. These documents must be completed, signed and submitted to CHIETA Head Office (2 Clamart Road, Richmond, Johannesburg or P. O. Box 961, Auckland Park, 2006) either by post, courier or hand delivered. The document must be addressed to Ms Thando Veyi.
	DTTC
	SLA and Code of Conduct from the  CHIETA website

	3. The SLAs and Codes of Conduct submitted are received and evaluated by the CHIETA
	Thando
	Hard copies of SLA and Code of Conduct 

	4. DTTC submits the completed confidentiality forms and receives the CDs with relevant pre-evaluation trade tests


	DTTC
	Confidentiality Form: SD-087



	5. DTTC uploads/captures the candidates to be pre-evaluated by them as allocated by the CHIETA 
	DTTC
	CHIETA website and lists of candidates

	6. An email is received by the DTTC with vouchers issued for candidates uploaded. One voucher per candidate
	DTCC
	Email via website

	7. DTTC evaluates recruited candidates using CHIETA pre-evaluation trade tests and ensures that all: 

· Supporting documents are  attached

· Application has been completed correctly (SD-057A Rev K) and supporting documents certified as required

Letters of Services specifies have the actual dates of work experience (from. E.g. 12 June 2008 TO 12 July 2010)
	DTTC
	Pre-evaluation trade tests (CDs)

SD-103- 109; SD-111-112

	8. DTTC uploads the pre-evaluation trade tests reports and invoices on the website. Enter voucher number and submit on-line. Please use the report relevant to the accredited trades
	DTTC
	SD-060-066 and;SD-074;SD-075 Revision D

	9. DTTC submits hard copies of applications for trade test forms (per candidate uploaded as allocated) and copies of vouchers to the CHIETA
	DTTC
	SD-057A Rev K

	10.The CHIETA evaluates reports submitted on-line, invoices, candidate application forms and the pre-evaluation trade test reports and approves/declines payment
	Apprenticeship Unit/Thando
	

	11. The CHIETA evaluates all documents submitted and on approval, DTTCs are notified by email to hand over candidates who are eligible to Provider of Apprentice training for trade test preparations. Payment is processed for the DTTC
	Apprenticeship Unit/Thando
	Email to DTTC

	12. On approval of all documents and after receiving an email notification from the CHIETA, the DTTC hands over the candidates who were found eligible during the pre-evaluation trade test to the accredited Provider of Apprentice training allocated/agreed upon to work with the DTTC for trade test preparations
	DTTC
	Email with candidates lists

	Note :- if gaps in knowledge or skills were identified during pre-test evaluations, then candidate must apply to a CHIETA provider at own cost to close gaps within 3 months and provider will forward results to Apprenticeship Unit who will then determine if there is enough time to proceed to next steps of the Voucher Scheme
	Candidate

Provider
	Any relevant document used by providers/ or letters from candidates

	PHASE/STAGE TWO: TRADE PREPARATION : Cost Per Candidate is R2 000.00 per week – up to 3 weeks 

	STEPS TO BE FOLLOWED:

	1. Provider receives a request to conduct trade test preparations from the DTTCs ( an email with a list of candidates that were declared eligible during pre-evaluation trade tests conducted by the DTTC)
	DTTC
	Letters/emails

	2. The Provider logs on www.chietatradetest.org.za  to complete and download the relevant Service Level Agreement (SLA) and the Code of Conduct. These documents must be completed, signed and submitted to CHIETA Head Office (2 Clamart Road, Richmond, Johannesburg or P. O. Box 961, Auckland Park, 2006) either by post, courier or hand delivered. The document must be addressed to Ms Thando Veyi.
	Provider
	SLA and Code of Conduct from the  CHIETA website

	3. The SLAs and Codes of Conduct submitted are received and evaluated by the CHIETA
	Thando
	Hard copies of SLA and Code of Conduct

	4. Provider uploads candidates’ details received from the DTTC against Phase 2 on the website linked to the Provider name in order to conduct trade test preparations for up to 3 weeks
	Provider
	Candidates details as provided by the DTTC

	5. An email is received by the Provider with vouchers issued for candidates uploaded. One voucher per candidate
	Thando
	Email via website

	6. Obtains the Pre-Trade Test Evaluation Report from the candidate
	Provider


	Report completed by the DTTC

	7. Prepares the candidates and close any gaps as identified in the Pre-Trade Test Evaluation Report;
	Provider


	Report completed by the DTTC, trades requirements and trade test evaluation summary report (SD-121 Revision A)

	8. The provider uploads the Trade Test Evaluation Summary Reports and invoices on line in the relevant drop down window. Enter voucher number and submit on-line.The copies of the vouchers are submitted to the CHIETA
	Provider


	SD-121 Revision A

	9. The CHIETA evaluates the Trade Test Preparation Summary Report/s.SD-121 (Allow at least 7 days between trade test preparation report and trade test)
	Apprenticeship Unit/Thando
	

	10. The CHIETA evaluates all documents submitted and on approval, the Providers are notified by email to hand over candidates who are eligible for trade tests to the DTTC to set a trade test dates with the candidates. Payment is processed for the Provider
	Apprenticeship Unit/Thando
	Email to DTTC

	11. On approval of all documents and after receiving an email notification from the CHIETA, the Provider hands over the candidates who were found eligible for trade tests to the DTTC allocated/agreed to work with for trade test dates
	Provider
	Email with candidates lists

	Note :- if gaps in knowledge or skills were identified during trade test preparations, then candidate must apply to a CHIETA provider at own cost to close gaps and provider will forward results to Apprenticeship Unit who will then determine if there is enough time to proceed to next steps of the Voucher Scheme
	Provider Candidates
	Letter 

	PHASE/STAGE THREE TRADE TEST 1st ATTEMPT:  Cost Per Candidate is R1 800.00

	STEPS TO BE FOLLOWED:

	1. The DTTTC receives a request to set  dates and conduct trade tests ( an email with a list of candidates that were declared eligible during trade test preparations conducted by the Provider)
	DTTC
	Email with candidates lists

	2. DTTC sets trade tests dates and uploads/captures the candidates to be trade tested by them on the web
	DTTC
	CHIETA website and lists of candidates

	3. An email is received by the DTTC with vouchers issued for candidates uploaded. One voucher per candidate
	DTCC
	Email via website

	4. DTTC  conducts trade tests as per the candidates using CHIETA trade tests provided in CDs after accreditations was awarded. 
	DTTC
	Relevant trade tests (CDs)

	5. DTTC uploads the trade tests consolidated reports on-line and invoice on the website. Enter voucher number and submit on-line. Please use the consolidated report relevant to the accredited trades. The copies of the vouchers are submitted to the CHIETA
	DTTC
	SD-077.4; 078.3;079.3;
SD-080.3-085.2

	6.The CHIETA evaluates reports submitted on-line and invoices, and approves/declines payment
	Apprenticeship Unit/Thando
	

	7. The CHIETA evaluates all documents submitted and on approval, payment is processed for the DTTC
	Apprenticeship Unit/Thando
	Email to DTTC

	NOTE: 

1. Should the candidate not pass 50% of the tasks then they will  not be permitted to continue on the voucher program

2. Should a candidate be found competent they exit the voucher program and be certificated, no need for 2nd and 3rd attempts
3. Should the candidate be competent in more than 50% and above the candidate will be funded for 2nd attempt. The DTTC will be required to submit applications for candidates’ retests
	
	

	PHASE/STAGE FOUR Trade Test 2ND  attempt: Cost Per Candidate is R800.00

	STEPS TO BE FOLLOWED:

	1. DTTC submits candidates’ Application to conduct a Credit Test (2nd attempt) trade test from candidates that have been declared competent in 50% or more of the trade test tasks during their 1st trade test attempt;
	DTTC
	SD-057B Revision I

	2.The CHIETA evaluates the applications forms for credit tests (2nd attempt)  and communicate to the DTTC to set the second trade test date and conduct the credit test
	Apprenticeship Unit
	SD-057B Revision I, 

	3. The DTTTC receives a request to set  dates and conduct trade tests (retest)
	Apprenticeship Unit
	letter/email

	4. DTTC sets trade tests dates and uploads/captures the candidates to be trade tested by them. The candidate is  notified by the DTTC
	DTTC
	

	5. An email is received by the DTTC with vouchers issued for candidates uploaded. One voucher per candidate
	Thando
	Email

	4. DTTC  conducts trade tests as per the candidates using CHIETA trade tests provided in CDs after accreditations was awarded. 
	DTTC
	

	5. DTTC uploads the trade tests consolidated reports on-line and invoice on the website. Enter voucher number and submit on-line. Please use the consolidated report relevant to the accredited trades. The copies of the vouchers are submitted to the CHIETA
	DTTC
	SD-077.4; 078.3;079.3;
SD-080.3-085.2

	6.The CHIETA evaluates reports submitted on-line and invoices,  and on approval, payment is processed for the DTTC
	Apprenticeships Unit/Thando
	

	NOTE: 

1. Should the candidate not pass 50% of the tasks then they will  not be permitted to continue on the voucher program

2. Should a candidate be found competent they exit the voucher program and be certificated, no need for 2nd and 3rd attempts
3. Should the candidate be competent in more than 50% and above the candidate will be funded for 3rd and last attempt. The DTTC will be required to submit applications for candidates’ retests

	PHASE/STAGE FIVE Trade Test 3RD attempt Cost per candidate is R800.00

	STEPS TO BE FOLLOWED:

	1. DTTC submits candidates’ Application to conduct a Credit Test (3rd attempt) trade test from candidates that have been declared competent in 50% or more of the trade test tasks during their 1st trade test attempt;
	DTTC
	SD-057B Revision I

	2.The CHIETA evaluates the applications forms for credit tests (3rd  attempt)  and communicates to the DTTC to set the second trade test date and conduct the credit test
	Apprenticeship Unit
	SD-057B Revision I, 

	3. The DTTTC receives a request to set  dates and conducts trade tests 
	Apprenticeship Unit
	letter/email

	4. DTTC sets trade tests dates and uploads/captures the candidates to be trade tested by them. The candidate is  notified by the DTTC
	DTTC
	

	5. An email is received by the DTTC with vouchers issued for candidates uploaded. One voucher per candidate
	Thando
	Email

	4. DTTC  conducts trade tests as per the candidates using CHIETA trade tests provided in CDs after accreditations was awarded. 
	DTTC
	

	5. DTTC uploads the trade tests consolidated reports on-line and invoice on the website. Enter voucher number and submit on-line. Please use the consolidated report relevant to the accredited trades. The copies of the vouchers are submitted to the CHIETA
	DTTC
	SD-077.4; 078.3;079.3;
SD-080.3-085.2

	6.The CHIETA evaluates reports and invoices submitted on-line,  and on approval, payment is processed for the DTTC
	Apprenticeships Unit/Thando
	

	NOTE: 

1. Should the candidate  all the tasks then they will  not be permitted to continue on the voucher program

2. Should a candidate be found competent they exit the voucher program and be certificated, no need for 2nd and 3rd attempts
	
	


3. WHO IS ELIGIBLE TO ACCESS THE SECTION 28 TRADE TEST VOUCHERS? 
· All CHIETA accredited DTTC already on the Apprenticeship MIS to conduct trade tests.
· All CHIETA accredited Providers of Apprenticeship Training already on the Apprenticeship MIS to provide institutionalized training.

Please apply for a number of candidates allocated by the CHIETA.
4. HOW WILL THIS SECTION 28 TRADE TEST WORK?
Your organization must apply to participate on the Voucher Scheme.  To apply, you must complete an expression of interest (EoI) form distributed  through one of the ETDQA Communications (i.e. Communication 14). You do not need to complete any online Application Form to register, as the particulars of your organisation are already uploaded on the online system. Once you submitted an EoI form and completed a confidentiality form, you will receive through the mail the CDs containing pre-evaluation trade tests relevant for your DTTC accreditation status. You will conduct pre-evaluations and let candidates complete Application Forms for Trade Test –Section 28, Revision K. Then you can upload candidates pre-evaluated by your DTTC. Only candidates that meet the requirements must be allowed through to the next stages/phases. Once candidates are uploaded, you need to download and submit the documents required at each stage/phase. Please apply for a number of candidates as allocated by the CHIETA for this Voucher Scheme. The CHIETA only allocates a number of spaces, but the DTTCs recruits these candidates from employers or providers. Only DTTCs can upload allocated candidates for the first time on the online system:
· Two (2) Service Levels Agreements

· One (1) Code of Conduct.

Your organization needs to complete and sign these documents and submit them to the CHIETA Head Office (2 Clamart Road, Richmond, Johannesburg or P. O. Box 961, Auckland Park, 2006) either by post, courier or hand delivered. The document must be addressed to Ms Thando Veyi.

4.1 Pre-trade test evaluation

All the CHIETA accredited DTTCs that wish to offer pre trade test evaluations are required to fill in the confidentiality forms obtainable from the CHIETA so that the CDs containing relevant pre-evaluation trade tests can be delivered to your centre. These theoretical and practical tests will be used to determine if candidates your DTTC recruited are eligible for trade tests.  You might have completed this activity already.
4.2 Trade test preparation
CHIETA accredited Providers of Apprentice Training that wish to offer trade test preparation are allocated to work with closest DTTCs accredited for similar trades. Your organisation does NOT need to load their details and trades that they are accredited against on the CHIETA website, this has been done already.  Only candidates your organisation is preparing for trade tests must be uploaded against your organisation details already on the online system.
4.3 Trade test 

CHIETA accredited DTTC that wish to offer trade tests are required to fill in all the required details of the candidates on the CHIETA website. These will be candidates that have been pre-evaluated by your centre and prepared by the closest/allocated Provider of Apprentice training. Please upload only the candidates’ details that your organisation is going to trade test. These are candidates that have been pre-evaluated and prepared for trade tests already.
4.4 Pre-Trade test (Second and Third Attempt)
CHIETA accredited DTTC that wish to offer trade tests (i.e. credit tests for second and third attempts) are required to fill in all the required details of the candidates on the CHIETA website. These will be candidates that have achieved more than 50% on the trade tasks during first and second attempts.
5. APPROVAL OF APPLICATIONS
Even though your application to access a training voucher meets all the necessary criteria, please note that approval of the applications will be done as per allocated number of participants by the CHIETA and submission of fully completed documents/reports, etc. 
6. SIGNING OF SLA/CODE OF CONDUCT
Participating organizations must sign:

·  A service level agreement (SLA) as this will enhance agreed performance standards and payment of vouchers.
· A Code of Conduct as this will promote commitment and accountability for successful training or testing of their nominated candidates.
7. CLAIMING PROCEDURES
9.1. Claims for PHASE/STAGE-1: pre-trade test evaluation by CHIETA accredited DTTC
The CHIETA has taken a decision to pay for the evaluation of the Section 28 Trade Test Application and the pre-trade test evaluation of candidates whose application meet the Section 28 trade test admission criteria. In order to report success of this Project the following payment criteria will apply:
· The CHIETA will pay 100% of the pre-trade test evaluation fee for each candidate that meet the CHIETA’s Section 28 trade test admission criteria, which conducted the CHIETAs theoretical and practical pre-trade test evaluation and for which the DTTC submitted a Pre-Trade Test Evaluation Report. 
9.2. Claims for PHASE/STAGE-2: trade test preparation by CHIETA accredited Providers of Apprentice Training
The CHIETA has taken a decision to pay for the trade test preparation of candidates which were declared eligible by a DTTC to conduct a trade test. In order to report success of this Project the following payment criteria will apply:

· The CHIETA will pay 100% of the trade test preparation fee for each candidate that were prepared for a trade test according to the Pre-Trade Test Evaluation Report, for which the Provider of Apprentice Training scheduled a trade test with a CHIETA accredited DTTC and prepared a Trade Test Evaluation Summary Report. 

9.3. Claims for PHASE/STAGE-3: trade test conducted by CHIETA accredited DTTC
The CHIETA has taken a decision to pay for the trade test of candidates which were declared eligible by a DTTC to conduct a trade test. In order to report success of this Project the following payment criteria will apply:
· The CHIETA will pay 100% of the trade test fee for each candidate that conducted a trade test and for which the CHIETA accredited DTTC drafted a Consolidated Trade Test Report.  
9.4. Claims for PHASE/STAGE-4 and 5: credit tests conducted by CHIETA accredited DTTC
The CHIETA has taken a decision to pay for the credit tests of candidates which were declared competent against 50% or more of the trade tasks during the first trade test. In order to report success of this Project the following payment criteria will apply:
· The CHIETA will pay 100% for up to two credit test fees for each candidate which were declared  competent during the first trade test against 50% or more of the trade test tasks and for which the CHIETA accredited DTTC drafted a Consolidated Trade Test Report.

8. CHIETA CONTACT PERSON FOR QUERIES ON LOADING AND CLAIMS PROCEDURE
Kindly contact Thando Veyi should you need more information on tel. no. 011 628 7000 or email: tveyi@chieta.org.za
Regards 
AYESHA ITZKIN
CHIETA ACTING CEO (& ETDQA Executive Manager)
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