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Purpose of the Provider Accreditation and Programme Approval Guideline

This guideline has been developed for the following providers:

1. Education and training providers that wish to seek accreditation with the Chemical Industries Education and Training Authority (CHIETA), so that you are able to deliver learning programmes and assess learners against unit standards or qualifications that fall within the primary focus of the CHIETA Education and Training Quality Assurance Body (ETQA). 

2. Education and training providers that are accredited with another Education and Training Quality Assurance Body, but wish to obtain programme approval to offer programmes that fall within the CHIETA primary focus. Providers can only be accredited by one ETQA, and so if you are accredited by another ETQA, you cannot apply to the CHIETA for accreditation. However, you may wish to offer a few programmes that fall under the primary focus of, for example, the CHIETA ETQA. In order to do this, you need programme approval from the CHIETA ETQA. 

The guidelines have been developed to assist you to better understand the accreditation and programme approval processes, as well as to provide you with all the necessary information on how to go about the process of becoming accredited or receiving programme approval from the CHIETA ETQA. 

This guideline includes the following sections:

Section 2
provides a general background to the purposes of accreditation and programme approval.

Section 3
outlines the CHIETA’s definition of a learning programme, and outlines the primary focus of the CHIETA ETQA.

Section 4
outlines the CHIETA’s levels of accreditation and the definition of programme approval.

Section 5
reviews the CHIETA’s definitions of the different categories of providers.

Section 6
outlines the details of provider registration with the Department of Education.

Section 7
provides an outline of the CHIETA Code of Conduct.

Section 8
provides an outline of your responsibilities as a provider.

Section 9
outlines available support for providers seeking accreditation or programme approval.

Section 10
provides a step-by-step guide to the accreditation process.

Section 11
outlines in detail the accreditation criteria and evidence requirements.

Section 12
provides a step-by-step guide to the programme approval process for providers accredited by another ETQA but wishing to offer programmes that fall within the CHIETA’s primary focus.

Section 13
outlines in detail the programme approval criteria and evidence requirements for providers accredited by another ETQA but wishing to offer programmes that fall within the CHIETA’s primary focus.

Section 14
outlines the processes to follow if CHIETA-accredited providers wish to offer learning programmes that fall within the primary focus of another ETQA.

Sections 15 and 16
provide a list of acronyms and a glossary of terms. 

1 Background to the Accreditation and Approval Processes

1.1 What is Accreditation?

According to the ETQA Regulations, 1998 (Government Gazette No. 6290, Volume 399 of 8 September 1998) accreditation is:

“the certification, usually for a particular period of time, of a person, a body or an institution as having the capacity to fulfil a particular function in the quality assurance system set up by the South African Qualifications Authority in terms of the SAQA Act 1995.”

Accreditation is, essentially, the stamp of approval indicating that the accrediting body (e.g. SAQA) is satisfied that the accredited body (e.g. SETA ETQA) meets the requirements for assuring quality. SAQA is responsible for accrediting ETQAs and these, in turn, are responsible for accrediting education and training providers as per the diagram below:
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Different types of providers are accredited by different ETQAs. At present, for example, Public Further Education and Training Institutions (previously known as technical colleges) are accredited by the UMALUSI ETQA. Private Further Education and Training providers that offer sector-based education and training, on the other hand, are accredited by the SETA ETQAs. It is important that private providers are accredited with the relevant SETA ETQA, as this is the way in which SETAs and SAQA can ensure that quality education and training is being provided in the relevant sector. 

In terms of its accreditation and approval responsibilities, the CHIETA ETQA undertakes the following activities:

· Accrediting potential providers

· Providing programme approval to providers accredited by other ETQAs

· Providing support and guidance if necessary

· Monitoring and auditing provider adherence to CHIETA criteria

In addition to the above, the CHIETA also approves apprenticeships and apprenticeship training, and approves related assessment centres. 

1.2 How Does Accreditation Link to the National Skills Development Strategy?

The National Skills Development Strategy (NSDS) aims to ensure “skills for sustainable growth, development and equity”
 and it aims to achieve this by contributing to the “sustainable development of skills growth, development and equity of skills development institutions by aligning their work and resources to the skills needs for effective delivery and implementation.”

In 2001 the first series of NSDS objectives and indicators was developed for the period April 2001 to March 2005. The objectives included the following:

1. Developing a culture of high-quality lifelong learning

2. Fostering skills development in the formal economy for productivity and employment growth

3. Stimulating and supporting skills development in small businesses

4. Promoting skills development for employability and sustainable livelihoods through social development

5. Assisting new entrants into employment in the labour market

The revised 2005 to 2010 NSDS focuses on the following objectives:

1. Prioritising and communicating critical skills for sustainable growth, development and equity

2. Promoting and accelerating quality training for all in the workplace

3. Promoting employability and sustainable livelihoods through skills development

4. Assisting designated groups, including new entrants, to participate in accredited work, integrated learning and work-based programmes to acquire critical skills to enter the labour market and self-employment

5. Improving the quality and relevance of provision

The SETA ETQAs and accredited providers have a critical role to play in the achievement of these objectives, most notably through striving to ensure that education and training provision and skills development are of a high standard and quality, are appropriately targeted and are relevant to the needs of the economy and society. 

1.3 What are the Advantages of Being Accredited?

The greatest advantage of being accredited is that the accreditation process assists you, as a provider, to ensure that the programmes you are delivering meet prescribed standards of quality. If you are able to meet all of the accreditation criteria that have been put in place by the CHIETA ETQA, you can feel confident that you are providing a quality service to the learners of South Africa. 

Of equal importance is the fact that accredited providers assess learners against unit standards and qualifications registered on the National Qualifications Framework (NQF). This means that learners obtain national recognition for their learning, which also opens up a range of other opportunities for them. Learners are able to build on the credits that they obtain to increase their educational levels and are also able to pursue a range of learning pathways. Learners are also provided with certificates of competence, which they can use to enhance their working lives and careers. 

Once a provider receives accreditation or programme approval status, learners, clients and the public can assume that the provider meets the minimum standards of quality provision. In this way, accreditation is also designed to protect the learners, client and the public from fly-by-night institutions. As you may have encountered in the press in the 1990s - before these systems were put in place - there were some providers that took on learners, collected their fees and then “disappeared” overnight. The learners would then be left out in the cold, with no way of getting their money back, or even getting recognition for any studies they may have completed before the provider disappeared. Accreditation is one of the ways to prevent this from happening again. If you have your “stamp of approval” from the relevant ETQA, learners and other clients will feel confident to use your institution for education and training purposes. 

Further, employers that use accredited providers for education and training identified in their Workplace Skills Plans can also claim back portions of their levies from the SETA. In this way, employers will, wherever possible, use accredited rather than non-accredited providers. The advantages of being accredited are important for you from this perspective. 

2 Categories of Learning Programmes and Primary Focus of the CHIETA

2.1 Categories of Learning Programmes

Providers are accredited or receive programme approval status from the CHIETA ETQA for the delivery of certain learning programmes that are based on unit standards or qualifications registered on the National Qualifications Framework and  falling within its primary focus (this is discussed in the next section). 

Learning programmes are part of a broader learning process that includes learner entry, guidance and support, and additional processes such as learner assessment. 

For the CHIETA, learning programmes include the following:

Learning Programmes Based on Qualifications: SAQA defines a qualification as a planned combination of learning outcomes, with a particular purpose. In some instances, unit standards form the building blocks of qualifications, but there are also qualifications registered on the NQF that are not based on unit standards. The apprenticeship qualifications that currently exist in the chemical industries sector, for example, are qualifications that are not unit standards based.

Learnerships are based on qualifications that are built on unit standards. However, what defines a learnership as unique is that the Skills Development Act (No. 97 of 1998) stipulates that learnerships must include a work-based component, in which the learner is placed at a host employer for a portion of the programme in order to gain work exposure and experience. Without a host employer and the work-based component, there is no learnership!
Although learnerships are based on qualifications that are registered on the NQF, the actual learnerships must be registered with the SETA, which then registers them with Department of Labour. Learnerships often have slightly different titles to the qualifications. 

Note: When the CHIETA issues certificates for learners who completed learnerships, the certificates reflect the qualification ID and name (as registered by SAQA), rather than the learnership ID and name (as registered by the Department of Labour). This is because the CHIETA ETQA has been given authority to certify learners by SAQA rather than the Department of Labour. The CHIETA ETQA will, however, regularly publish updated lists of the SAQA-registered qualifications and the learnerships that are based on these qualifications for your information. You should check the CHIETA website for more details. 

Skills Programmes: Skills programmes are based on one or more unit standards. A number of related skills programmes could culminate in a qualification. Some skills programmes are registered with the CHIETA and represent a specific cluster of learning outcomes. Other skills programmes are not registered. This provides certain flexibility for providers to combine different learning outcomes into a learning programme, as required (although non-registered skills programmes are still linked to unit standards). 

Learning Programmes not Based on Registered Qualifications or Unit Standards: There is a range of learning programmes currently in existence that are not based on NQF-registered unit standards or on qualifications. The CHIETA ETQA acknowledges that many of these programmes may be serving a very useful purpose. However, the ETQA’s primary responsibility is to quality-assure the assessment of learning programmes based on unit standards and qualifications. As such, the CHIETA ETQA does not accredit or quality-assure learning programmes that are not based on unit standards and/or qualifications. 

2.2 The Primary Focus of the CHIETA

In order for you to be accredited by a SETA ETQA, it is necessary to determine whether or not you offer learning programmes that fall within the primary focus of the SETA ETQA. 

The ETQA Regulations
 state that an ETQA must have “a primary focus for its quality-assurance activities based on its association with the identified sector and the identified mission of the sector”. This primary focus determines which education and training providers should apply for accreditation at the SETA. The current unit standards and qualifications that fall within the primary focus of the CHIETA are the following:

	QUALIFICATION
	LEVEL
	SAQA NUMBER

	ENGINEERING AND RELATED DESIGN

	Mechanics (Chemical welding) 
	NQF 2
	13634

	Mechanics (Chemical welding)
	NQF 3
	13633

	Mechanics (Chemical welding)
	NQF 4
	13632

	Electrical work (Chemical electrical work)
	NQF 2
	13653

	Electrical work (Chemical electrical work)
	NQF 3
	13640

	Electrical work (Chemical electrical work)
	NQF 4
	13654

	Mechanics (Chemical fitting)
	NQF 2
	13673

	Mechanics (Chemical fitting)
	NQF 3
	13672

	Mechanics (Chemical fitting)
	NQF 4
	13656

	Mechanics (Chemical boilermaking)
	NQF 2
	13677

	Mechanics (Chemical boilermaking)
	NQF 3
	13675

	Mechanics (Chemical boilermaking)
	NQF 4
	13674

	Mechanics (Chemical turning)
	NQF 2
	13692

	Mechanics (Chemical turning)
	NQF 3
	13680

	Mechanics (Chemical turning)
	NQF 4
	13679

	Mechanics (Chemical rigging)
	NQF 2
	13696

	Mechanics (Chemical rigging)
	NQF 3
	13694

	Mechanics (Chemical rigging)
	NQF 4
	13693

	Electrical work (Chemical instrumentation)
	NQF 2
	13699

	Electrical work (Chemical instrumentation)
	NQF 3
	13698

	Electrical work (Chemical instrumentation)
	NQF 4
	13697

	MANUFACTURING AND ASSEMBLY (INTERIM)

	Chemical operations & engineering
	NQF 1
	13703

	Continuous processes (Chemical operations)
	NQF 2
	13702

	Continuous processes (Chemical operations)
	NQF 3
	13701

	Continuous processes (Chemical operations)
	NQF 4
	13700

	
MANUFACTURING, ENGINEERING AND TECHNOLOGY (APPRENTICESHIPS)

	Boilermaker
	
	

	Rigger
	
	

	Turner
	
	

	Fitter
	
	

	Electrician
	
	

	Instrument mechanician
	
	

	Diesel mechanic
	
	

	Motor mechanic
	
	

	NEW NATIONAL CERTIFICATE QUALIFICATIONS

	National Certificate:  Chemical Operations
	NQF 1
	22865

	National Certificate:  Chemical Equipment Operations
	NQF 2
	22866

	National Certificate:  Chemical Systems Operations
	NQF 3
	22867

	National Certificate:  Chemical Process Operations
	NQF 4
	22868

	
UNIT STANDARDS (AS PART OF THE ABOVE QUALIFICATIONS)

	Apply financial life skills
	NQF 1
	14780

	Apply self-management practices in the workplace
	NQF 2
	14776

	Demonstrate an understanding of quality principles used in the chemical industry
	NQF 1
	12199

	Demonstrate knowledge of issues relating to HIV and AIDS
	NQF 1
	12203

	Describe chemical operations and related process chemistry and technology used in the chemical industry
	NQF 1
	14779

	Maintain basic safety, health and environmental issues
	NQF 1
	14792

	Operate moving equipment to stack, de-stack and position materials
	NQF 2
	12207

	Pack and palletise products manually
	NQF 1
	12201

	Perform lubrication on production equipment
	NQF 1
	12208

	Select and use basic hand tools and materials
	NQF 1
	12209

	Use waste-water/sewage and storm-water systems in industry
	NQF 1
	12204

	Apply process chemistry and related technology in the chemical industry
	NQF 2
	14782

	Apply sampling theory and practice
	NQF 2
	14784

	Contribute to maintenance of equipment
	NQF 2
	14788

	Demonstrate knowledge of basic Good Manufacturing Practices (GMP) in a chemical manufacturing environment
	NQF 2
	14804

	Establish equipment start-up conditions to specified state
	NQF 2
	14805

	Shut down equipment to a specified state
	NQF 2
	14808

	Start up and operate equipment to a specified state
	NQF 2
	14810

	Collect and interpret non-routine information regarding system conditions
	NQF 3
	14778

	Conform to and apply legislation and operational instructions in chemical processing
	NQF 3
	14783

	Contribute to the maintenance of a system
	NQF 3
	14785

	Establish system start-up conditions
	NQF 3
	14791

	Monitor and maintain system conditions
	NQF 3
	14796

	Respond to hazardous conditions or emergencies
	NQF 3
	14798

	Shut down the system to a specified state
	NQF 3
	14799

	Solve operating problems using process chemistry and related technology
	NQF 3
	14801

	Start up the system
	NQF 3
	14802

	Collect, interpret and communicate process conditions
	NQF 4
	14781

	Control the process within set parameters
	NQF 4
	14777

	Establish process start-up conditions
	NQF 4
	14787

	Respond to abnormal process conditions
	NQF 4
	14793

	Respond to hazardous and emergency conditions
	NQF 4
	14794

	Shut down the process to a specified state
	NQF 4
	14795

	Starting the process
	NQF 4
	14797


SAQA has extended the accreditation of the CHIETA to include the following qualifications and their associated unit standards, which are registered on the National Qualifications Framework:

	No
	Title
	NQF Level
	NLRD No.

	1
	National Certificate:  Batch Mixing
	2
	24253

	2
	National Certificate:  Chemical Liquid, Gas Storage and Transfer
	2
	48890

	3
	National Certificate:  Chemical Manufacturing Operations
	2
	36156

	4
	National Certificate:  Explosives Manufacturing Operations
	3
	48916

	5
	National Certificate:  Explosives Operations
	2
	48725

	6
	National Certificate:  Molten Glass Production
	3
	48434


Note: As new unit standards and qualifications are registered with SAQA and assigned to the CHIETA ETQA, the above list will be updated. You should regularly check the CHIETA Website for new information. The URL for the CHIETA website is www.chieta.org.za

The CHIETA has registered learnerships against the above-registered qualifications and others that are outside the primary focus of the CHIETA, as identified as necessary by the sector. 

3 Levels of Accreditation and Definition of Programme Approval

3.1 Levels of Accreditation

The CHIETA ETQA requires that you meet a series of criteria that are set out in detail in Section 11 of this document. These criteria have been developed in alignment with SAQA policy and aim to ensure that you adhere to the necessary policies, procedures and systems that ensure the provision of quality education and training and the protection of the learner and the public. 

The two levels of accreditation are the following:

3.1.1 Full accreditation

All providers are ultimately required to achieve full accreditation status and this means compliance with all of the criteria outlined in Section 11. If you have 100% of the criteria in place to the satisfaction of the CHIETA ETQA, you will be awarded full accreditation status. You should note that there is no need to first become provisionally accredited if you have all the criteria in place and you are encouraged to aim to achieve all the accreditation criteria as soon as possible. 

Once you have received full accreditation status from the CHIETA ETQA, you will then remain accredited for a period of five years (if you adhere to the conditions of accreditation), at which point you will have to re-apply for accreditation status. 

Your organisation will be monitored and audited in the course of your accreditation in order to ensure that you continue to meet the criteria for accreditation. This is discussed in more detail in section 10.6. If the ETQA finds that you are not adhering to the criteria for accreditation, it has the right to take action against you as a provider. If you are not complying with the conditions of accreditation, or do not take remedial action as requested by the CHIETA ETQA, the ETQA has the right to de-accredit your organisation. 

NOTE: If a unit standard or qualification is formally de-registered from the National Qualifications Framework within the five years of accreditation, you will lose accreditation status for that unit standard and/or qualification. This is the case because the CHIETA ETQA does not have the authority to quality-assure unit standards or qualifications that are not registered on the National Qualifications Framework.

3.1.2 Provisional accreditation

The CHIETA acknowledges that some providers may need a certain period of time to put certain criteria in place and will give you provisional accreditation status for a pre-defined period, provided that you meet the essential minimum requirements of provisional accreditation to begin with.

If the CHIETA finds that you have a few “easy-to-fix” criteria not in place, the ETQA will consult with you to come up with a suitable time frame in which you will be required to implement the outstanding criteria. If the criteria will require more work and time to put in place, a longer time frame will be negotiated. You need to note, however, that the absolute maximum time that you can remain provisionally accredited is two years. If you have not been able to put the outstanding criteria in place within two years, you will possibly lose your provisional status and will be required to re-apply for accreditation from scratch. This is to ensure that you aim to continually develop and improve your practices and systems in alignment with CHIETA’s quality standards.

As mentioned, the CHIETA has specified a set of minimum criteria that you need to have in place in order to get provisional accreditation status and these are outlined in Section 11. The CHIETA considers these selected criteria to be the essential minimum requirements you must have in place to ensure the protection of learners and the quality of provision. You should therefore not apply for accreditation status from the CHIETA until the minimum provisional requirements are in place. The CHIETA cannot give any provider provisional accreditation status until the essential minimum requirements are in place. 

During the specified time that you are provisionally accredited, you should develop and implement a plan to ensure that the remaining criteria for full accreditation are met. You should make sure that the plan is realistic and that you have the necessary human and other resources to ensure that you are able to adhere to the plan.

NOTE: If a unit standard or qualification is formally de-registered from the National Qualifications Framework within the two years of provisional accreditation, you will lose provisional accreditation status for that unit standard and/or qualification. This is the case because the CHIETA ETQA does not have the authority to quality-assure unit standards or qualifications that are not registered on the National Qualifications Framework.

3.2 Definition of Programme Approval

SAQA specifies that you can only be accredited with one ETQA. However, there may be occasions that you want to offer a programme that falls within the primary focus of another ETQA. In such instances, the other ETQA can give you programme approval status (rather than accreditation status) to deliver and/or assess learning programmes that fall within its primary focus. This means that the ETQA will quality-assure that specific programme that falls within its primary focus. 

3.2.1 Providers accredited with another ETQA that wish to offer a learning programme in the CHIETA’s primary focus

If you are a provider that is accredited with another ETQA (i.e. not the CHIETA ETQA) and you wish to offer a learning programme in CHIETA’s primary focus, you need to meet the set of criteria outlined in Section 13. Since you have already been accredited, the CHIETA ETQA assumes that you have met some the necessary criteria for accreditation, such as the criteria related to quality management, physical and administrative resources, and so on. The CHIETA does reserve the right, however, to check that you also meet these criteria to its satisfaction, even if you have already been accredited

The criteria outlined in section 13 relate specifically to the learning programme/s for which you wish to gain programme approval status from the CHIETA. 

Section 12 also provides you with a detailed step-by-step guide on how to go about the process of obtaining programme approval from the CHIETA.

3.2.2 Providers accredited with the CHIETA ETQA that wish to offer a learning programme in another ETQAs primary focus

If you are already accredited with the CHIETA ETQA, you may also decide that you would like to deliver and/or assess a learning programme in another ETQA’s primary focus. The CHIETA’s responsibility in this regard is to make the necessary arrangements with the other ETQA to ensure that it is able to quality-assure these programmes for you. Section 14 provides you with the necessary processes you need to follow in order to pursue this route.

4 Categories of Providers

Education and training providers include the following:

· Providers whose core business is education and training

· Workplaces whose core business is not education and training, but that offer education and training programmes to staff and/or external learners

· FET institutions

· Assessment centres

The CHIETA defines the different site of delivery and/or assessment as follows:

4.1 Assessment Only

You are an assessment-only provider if you are responsible for summative assessments, including Recognition of Prior Learning (RPL). In addition to mentoring and coaching at RPL assessment sites, education and training development practitioners must be able to help the candidate make clear what they know and prepare the candidate for the assessment itself. The CHIETA has developed RPL Process Guidelines and an RPL Implementation Manual that you should refer to.

4.2 Delivery and Assessment

You are a delivery and assessment provider if you deliver Chemical Industries Sector learning programmes and also manage the assessment thereof. The CHIETA promotes delivery through a number of sites (e.g. different workplace sites, as well as “institutional” or provider-based sites) to ensure the integration of theory and practice, training, assessment and experimental learning. If you use a number of sites, you are responsible for ensuring quality at those different sites. This means that you need to ensure that quality standards are maintained, no matter where the training is taking place. 

As a provider, you will be accountable to the CHIETA for all delivery and assessments conducted, whether they are on-site or off-site arrangements. This also allows you to sub-contract or outsource assessment activities. However, it emphasises that you remain responsible for managing all of these arrangements within the accreditation agreement. 

4.3 Delivery Only

The CHIETA ETQA does not accredit “delivery-only” providers, i.e. providers that deliver learning programmes but do not formally assess them or contract registered assessors to assess them. The reason for this is that assessment is the main pillar of quality assurance and so where there is no assessment, quality assurance is not possible. 

Note: The CHIETA does not require that workplaces that are a site for the workplace component of learning programmes, but are not providers, become accredited. It does, however, encourage workplaces to institute best practices in terms of supporting the learner in this process. Where assessments are done “on-site”, this remains the responsibility of the accredited education and training provider. The accredited provider is responsible to ensure that workplace training is of the required standard.

5 Provider Registration

SAQA stipulates that, as a condition for accreditation, you should be registered with any relevant bodies outlined in legislation. 

The FET Act (No. 98 of 1998) requires all FET providers to register with the Department of Education. 

On 6 June 2005 the Department of Education published a Government Notice (No. 27660) in the Government Gazette announcing that all private FET providers are required to register with the Department of Education before 30 May 2006. 

If you are planning to apply for accreditation with the CHIETA ETQA, you need to start the registration process with the Department of Education before you submit your CHIETA accreditation application form. As a minimum, the CHIETA requires you to submit proof of your application to the Department of Education with your CHIETA accreditation application form. 

If you are already accredited with the CHIETA ETQA, you should submit proof of your application to the Department of Education as soon as possible. 

For more information on registration with the Department of Education, contact the Department on (012) 312 5880 or visit its website on http://www.education.gov.za/FETregistration/application.xls.

If you are offering higher-education band programmes, you are also required to register with the Department of Education. This is in accordance with the Higher Education Act, 1997 (No. 101 of 1997) and the Regulations for the Registration of Private Higher Education Institutions, 2002. 

According to other Acts, you may need to be registered with bodies that would regulate a specific trade or occupation e.g. other Acts dictate that engineers should register with the Engineering Council for South Africa. You are responsible for ensuring that you are registered with the appropriate bodies. 

6 The CHIETA Code of Conduct

Employees and representatives of the CHIETA are committed to the policy of fairness and integrity when performing their duties. Employees and representatives will perform their duties conscientiously, honestly and in the best interests of the CHIETA.

Only information necessary for the CHIETA’s ETQA business will be collected, used and retained. Information that is sensitive and confidential will be obtained directly from the organisation concerned. No information about the organisation will be disclosed by the CHIETA to third parties without your consent.

7 Responsibility of Providers

The process of accreditation has cost implications for the CHIETA ETQA, as it involves human resources, time, transport and related costs. The ETQA does not, in ordinary circumstances, expect you to bear any of these costs. However, if you inform the CHIETA ETQA that you meet the requirements for provisional or full accreditation or programme approval, and thereby initiate a site visit, the ETQA has the right to reclaim monies invested in the visit from you if it is found that the criteria were not in place or that information provider to the CHIETA ETQA is not correct. It is incumbent on you, as a provider, to ensure that all the necessary relevant criteria and evidence requirements are in place before the CHIETA ETQA conducts a site visit. 

Similarly, if you cancel a site visit once flights have been booked, or other related costs incurred, the CHIETA has the right to reclaim these expenses from your organisation.

8 An Overview of Support for Providers Seeking Accreditation or Programme Approval from the CHIETA ETQA

The CHIETA has put in place a range of services and projects that aim to give support to providers that are seeking accreditation or programme approval status with the ETQA. These include the following:

CHIETA Accreditation and Programme Approval Series: Support Documents: The CHIETA recognises that the development of required accreditation-related policies and procedures is a time-consuming and resource-intensive exercise for providers, especially for small, new and emerging providers. Consequently, the CHIETA has developed examples of policies and procedures that providers can adapt according to their own requirements. These include the following:

· Quality Management Systems Policy and Procedures

· Human Resource Policy and Procedures

· Assessment and Moderation Policy and Procedures

· Learning Programme Policy and Procedures

· Learner Entry, Guidance and Support Policy and Procedures

· Infrastructure and Resource Policy and Procedures

These policy and procedure examples address the minimum accreditation/programme approval criteria. In some instances, however, the examples go further than the accreditation/programme approval criteria to include examples of good practice.

CHIETA Website: The CHIETA website provides regularly updated information, news and documents for providers, employers and other stakeholders. The website URL is http://www.chieta.org.za. The CHIETA will regularly be updating a database of registered constituent assessors and moderators, as well as ETD practitioners on this website. Updates on qualifications, unit standards, learnerships and skills programmes will also be available on a regular basis. 
Newsletters, Circulars and Newsflashes: The CHIETA regularly distributes newsletters, circulars and newsflashes to its constituents. If you would like to receive this correspondence, please make sure you have been placed on our distribution list. Contact [CHIETA ETDQA Administrator, Palesa Mochongwane email: pmochongwane@chieta.org.za] in order to be placed on the distribution list.

Telephonic and Email Support for Providers Queries: If you have any queries regarding the accreditation and programme approval process, the staff at the CHIETA ETQA will be available to respond to telephonic queries during office hours. Should you wish to make a telephonic query, please contact [CHIETA ETDQA division:

Quality Assurance Manager: Ms Tshidi Magonare, tmagonare@chieta.org.za
Provider Support & Certification Practitioner: Ms Palesa Mochongwane, pmochongwane@chieta.org.za
Tel: 011 – 726 4026 

Customer Service Centre: 0860 244 382

 Provider Accreditation Workshops: The CHIETA ETQA will also be running provider accreditation workshops in different regions across the country on a regular basis. The workshops aim to assist you to understand the accreditation and programme approval processes and to identify and discuss queries, concerns and challenges related to the accreditation process. The workshops will be advertised on the CHIETA website.

Provider Accreditation Support Projects: In addition to the above, the CHIETA also has a series of provider accreditation support projects that run on an on-going basis. Some of these projects include assisting potential providers with capacity building and development activities for accreditation purposes, supporting the development of ETD practitioners, supporting new and emerging providers and certain discretionary grant assistance initiatives. For more detail on these projects, please contact   Quality Assurance Manager: Ms Tshidi Magonare, tmagonare@chieta.org.za
Provider Support & Certification Practitioner:
Ms Palesa Mochongwane, pmochongwane@chieta.org.za
Tel : 011 – 726 4026 . 

9 A Step-By-Step Guide to the Accreditation Process

This section of the guideline provides you with step-by-step details of how to apply to and become accredited by the CHIETA ETQA. 

The following diagram provides an outline of the accreditation processes and procedures. 


9.1 Step 1: Completing The Application

As a first step, you should contact the CHIETA ETQA to inform the ETQA that you are interested in becoming accredited. The CHIETA ETQA will send you the following documents:

· Provider Accreditation and Programme Approval Guideline

· Application Forms

· Self-Evaluation Guideline

· Programme Evaluation Forms

· Provider Monitoring and Evaluation Manual

· Provider Support Documents

Once you have received copies of these documents, you should start by completing the accreditation application form and submitting this (along with the required attachments) to the ETQA. The ETQA will start processing your application form on submission and will contact you if you have not submitted all the relevant information requested in the application form. Within 14 working days of receipt of the application form, the CHIETA will send you a letter of acknowledgement. 

The sub-steps are summarised as follows: 

	Sub-step
	Activity
	Responsibility

	1
	Provider contacts the ETQA and expresses interest in accreditation.
	Provider

	2
	Within 14 working days, the ETQA sends the provider copies of the following documents via email and in hard copy form, as relevant:

· Provider Accreditation and Programme Approval Guideline

· Application Forms

· Self-Evaluation Guideline

· Programme Evaluation Forms

· Provider Monitoring and Evaluation Manual

· Provider Support Documents
	ETQA

	3
	Provider completes the application form and submits this and the required attachments to the ETQA.
	Provider

	4
	Within 14 working days, the ETQA sends a letter of acknowledgement to the provider and in the same letter, highlights any information that may be missing and requests that the provider submits this outstanding documentation.
	ETQA

	5
	Where relevant, the provider submits required missing documentation.
	Provider

	6
	On receipt, the ETQA records and files the missing information.
	ETQA


9.2 Step 2: Self-Evaluation

The next step for you, as the provider, is to complete a self-evaluation process. The self-evaluation is a simple tool to assist you to assess the status of your organisation against the accreditation criteria that the CHIETA ETQA has put in place. The self-evaluation process has been specifically designed to assist you to identify areas in which you are not yet compliant and where additional developmental work is required. 

There are three possible outcomes of the self-evaluation process:

1. If you complete the self-evaluation and find that you meet the requirements for full accreditation, you should complete the programme evaluation form/s as discussed in the next section. 

2. If you complete the self-evaluation and find that you meet the requirements for provisional accreditation, you should complete the programme evaluation form/s as discussed in the next section. 

3. If you find that you do not meet the requirements of provisional accreditation, you should put a developmental plan in place for meeting the necessary criteria. Only once these have been met, should you proceed to the completion of the programme evaluation forms. 

You may contact the ETQA if you have any queries or support requirements and the ETQA will provide telephonic assistance and other support as appropriate. In addition, the ETQA does, on occasion, conduct support workshops to orient providers to the accreditation process and its requirements. These will be advertised on the CHIETA website and so you should keep a look out for these.

The sub-steps are summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	The provider completes the self-evaluation process.
	Provider

	2
	Telephonic and other support is provided at the request of the provider.
	ETQA

	3
	Support workshops are scheduled and advertised on the CHIETA website.
	ETQA


9.3 Step 3: Programme Evaluation Process

Once you have completed the self-evaluation process – and find that you meet the criteria for provisional or full accreditation - you should start completing the programme evaluation forms. The completion of the programme evaluation forms is a very important part of the accreditation process. The CHIETA ETQA will use the information contained in the forms to conduct a thorough desktop evaluation of the learning programmes that you offer as a provider. The CHIETA will bring on board any necessary subject matter experts to review the programme evaluation forms so as to ensure that your learning programmes meet the required standards of quality and are aligned to the requirements of the South African Qualifications Authority. 

It is important that you complete one programme evaluation form for each of the learning programmes you wish to gain accreditation for. This is because the forms are designed to obtain detailed information on a programme-by-programme basis. 

You should note that the programme evaluation forms have been designed in such a way that you can use the information contained therein to develop programme outlines for learners, clients, ETD practitioners, assessors and moderators.

The completion of the programme evaluation forms will probably be the most time-consuming part of the accreditation process. As a provider, you should be prepared to dedicate the necessary time required for form completion, and may even find in the course of the process that you need to make some adjustments to your learning programmes in order to ensure that they are correctly aligned to requirements. Unfortunately, there are no short cuts to the completion of the forms but as a provider you can use the opportunity to make sure that your programmes are completely in line with national requirements. 

Once you have submitted the programme evaluation forms to the ETQA, it will get the necessary subject matter experts on board to begin reviewing the information. This process will take a maximum of four weeks. 

If the programme evaluation team finds from its review that your learning programmes are not aligned and require more development work, the ETQA will contact you and provide you with a report on the findings of the programme evaluation team. You may then need to make some adjustments to your learning programmes and re-submit the programme evaluation forms. If the team finds from the forms that your learning programmes appear to be in alignment with requirements, it will inform the ETQA.

The sub-steps are summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	The provider completes one programme evaluation form for each of the learning programmes for which it is applying for accreditation and submits these to the ETQA.
	Provider

	2
	Once the forms have been submitted, the ETQA reviews the contents of the forms and, on this basis, selects an appropriate subject matter expert (SME) or team of experts for a desktop review of the programmes.
	ETQA

	3
	The SME individual or team conducts a desktop review of the programme evaluation forms. 
	SME

	4
	The SME submits a report after a maximum of 6 weeks to the ETQA recommending further development on the part of the provider or an accreditation site visit.
	SME

	5
	If the provider requires further development, the ETQA submits a report to the provider explaining what criteria are still outstanding and requests that the provider puts a plan in place to meet these criteria.
	ETQA


9.4 Step 4: ETQA Accreditation Site Visit

If the SME programme evaluation team recommends a site visit, the CHIETA ETQA will begin preparations for an accreditation site visit to your organisation. The primary purpose of a site visit is to verify and confirm that all of the information that you have provided to the ETQA to this point is accurate and that all the criteria are in place. During the accreditation site visit, the ETQA will again look at a sample of your learning programmes and moderated assessment instruments, as well as all the other criteria, such as reviewing your Quality Management System, human resource policies, infrastructure and resources, etc.

Remember that if you have initiated a site visit and the CHIETA finds that many or most of the criteria are not in place or incorrect, you may be liable to reimburse the SETA for the costs of the visit. The onus is on you, as a provider, to make sure that everything is in place before the visit takes place.

On completion of the site visit, the team will submit a report to the ETQA Manager, who will forward the report for ratification to the ETQA Review Committee.

The sub-steps are summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	If the SME recommends a site visit, the ETQA begins preparation for the visit and contacts the provider to make arrangements.
	ETQA

	2
	The accreditation site visit team conducts a site visit and submits a report to the ETQA within 14 days of the visit, either recommending that the provider should be accredited (full or provisional) or recommending denial of accreditation.
	Site visit team

	3
	The ETQA Manager submits the report to the ETQA Review Committee for consideration.
	ETQA Manager


9.5 Step 5: Full Accreditation, Provisional Accreditation or Denial of Accreditation

Once the accreditation site visit has been completed and the report taken to the ETQA Review Committee, the Committee will review the findings and make a decision regarding your accreditation. 

The ETQA Review Committee will recommend one of the following courses of action:

1. You are awarded full accreditation.

2. You are awarded provisional accreditation.

3. You are informed that accreditation status has been denied. 

In the case of full accreditation, you should be informed of the recommendation in writing within 14 days from the date of the ETQA Review Committee meeting (this committee meets monthly). This will take the form of a letter from the CEO. Within 6 weeks of the recommendation, you should receive official confirmation of full accreditation status in the form of an accreditation certificate. 

In the case of provisional accreditation, you should be informed of the recommendation in writing within 14 days from the date of the ETQA Review Committee meeting (this committee meets monthly). This will take the form of a letter from the CEO. You will also be given in writing the time frame within which provisional accreditation status will expire. Within 6 weeks of the recommendation, you should receive official confirmation of provisional accreditation status in the form of a provisional accreditation certificate. 

In the case of denial of accreditation, you will be given a full report on the areas in which the accreditation criteria have not been met. You will also be informed of your right to appeal and furnished with the relevant form. If you feel that the denial of accreditation is unjustified and you feel that the criteria were all in place at the time of the visit, you need to lodge your appeal in writing with the ETQA Manager within 21 days of receiving notification of denial of accreditation. You need to provide substantive reasons why you are making the appeal. The ETQA Review Committee will review the appeal and implement suitable action. 

The ETQA will also decide at this point if it will impose penalties based on the cost of the site visit. This will be ascertained on a case-by-case basis. 

In cases of lost or destroyed certificates, you can re-apply for a duplicate certificate. 

The sub-steps are summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	The ETQA Review Committee reviews the reports of the accreditation site visit team and recommends one of the following:

1. Full accreditation

2. Provisional accreditation

3. Denial of accreditation
	ETQA Review Committee

	2
	The provider is informed in writing of the outcome of the visit and the decision of the Review Committee within 14 working days of the Review Committee meeting (this is a monthly meeting). This will be in the form of a letter from the CEO. In the case of provisional accreditation, this will include an indication of the time frame in which the provider must meet the remaining criteria. In the case of denial of accreditation, this will include reasons for the denial status. The letter should also include reference to the appeals process and any penalties to be instituted.
	ETQA

	3
	Where full or provisional accreditation is awarded, the provider is furnished with a certificate within 6 weeks of the Review Committee’s decision.
	ETQA


9.6 Step 6: Ongoing Monitoring, Auditing and Reporting

The ongoing monitoring and auditing of providers is an important function of the CHIETA ETQA. The ETQA cannot assume that once you have been accredited, you will continue to adhere to the conditions of your accreditation. As a consequence, the ETQA needs to monitor and audit providers on an ongoing basis. 

As a provider, on the other hand, you need to use the ETQA monitoring and auditing processes as a means of continually reflecting on your own practices and ensuring that your organisation is maintaining the standards of quality that you have committed yourself to. 

9.6.1 Monitoring and auditing visits for provisionally accredited providers

The CHIETA will conduct a monitoring visit approximately one year after you have been awarded provisional accreditation status. This visit will be primarily developmental in nature and will aim to review your progress in terms of working towards achieving the criteria for full accreditation. The visit will also be used to ensure that you are adhering to the conditions of provisional accreditation. The CHIETA ETQA will also aim to ascertain any support needs that you may have. 

In the course of the second year of provisional accreditation, you will be audited by the CHIETA. In essence, the audit will be very similar to the accreditation site visit. The CHIETA will do a step-by-step review of all your systems and learning programmes to ensure that you are adhering to the accreditation criteria. In addition, this audit visit, which will coincide approximately with the maximum time frame for provisional accreditation (two years), will be used to ascertain whether or not you have met the additional criteria for full accreditation, and whether or not full accreditation status can be awarded.

If you have not met the criteria for full accreditation by the time of the audit visit, or if you are not adequately adhering to the conditions for accreditation, the ETQA may follow one of the following courses of action:

1. You may be de-accredited.

2. You will be provided with a written report outlining what matters need to be rectified within a given time frame. 

Each provider will be dealt with on a case-by-case basis. 

All visits will be scheduled with you in due course. 

Once you have achieved full accreditation status, the following audits will apply:

9.6.2 Auditing visits for fully accredited providers

Two years after you have achieved full accreditation status, the CHIETA ETQA will conduct an audit visit to your site. 

In essence, the audit will be very similar to the accreditation site visit. The CHIETA will do a step-by-step review of all your systems and learning programmes to ensure that you are adhering to the accreditation criteria. 

If you are not adequately adhering to the conditions for accreditation, the ETQA may follow one of the following courses of action:

1. You may be de-accredited.

2. You will be provided with a written report outlining what matters need to be rectified within a given time frame. 

Furthermore, five years after you have achieved full accreditation status, a second audit visit will be conducted. The primary purpose of this audit visit will be to review whether or not your accreditation status will be renewed (as accreditation is initially awarded for a five-year time span). See Step 8 for further details on this. 

Each provider will be dealt with on a case-by-case basis. 

All visits will be scheduled with you in due course. 

9.6.3 Additional unscheduled visits

The CHIETA also has the right to conduct unscheduled monitoring and/or audit visits at your site. Such visits are usually prompted if there has been a complaint lodged by a learner, client or another party, or if the CHIETA observes other problems through different mechanisms. For example, all providers are required to submit learner results to the CHIETA. If the CHIETA finds that learners are consistently found not competent, or if learners consistently receive very high results, the CHIETA may decide that there is a need to investigate. In the case of these visits, the ETQA will not necessarily schedule the visit with you. If problems are identified, one of the following courses of action may be followed:

1. You may be de-accredited.

2. You will be provided with a written report outlining what matters need to be rectified within a given time frame. 

Note: One of the primary purposes of the accreditation system is to protect the rights of the learner. If you are de-accredited, the CHIETA ETQA will take responsibility for ensuring that any learners affected by the de-accreditation process are referred to other accredited providers for the completion of their learning programmes and/or assessments. 

9.6.4 Provider monitoring reports

Finally, you will be asked to submit a series of reports to the ETQA, as per the Provider Monitoring and Evaluation Manual. You should obtain a copy of the Monitoring and Evaluation Manual from the ETQA in the application phase.

The sub-steps are summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	Provisionally Accredited Providers: In the first year after provisional accreditation has been awarded, a monitoring visit will be conducted at the provider site. In the second year after accreditation, an audit visit will be conducted to ascertain whether or not the provider can be awarded full accreditation status. The site visit team will submit monitoring and audit reports to the ETQA Review Committee for consideration and appropriate action. 
	ETQA

site visit team

	2
	Fully Accredited Providers: In the second year after full accreditation has been awarded, an audit visit will be conducted at the provider site. In the fifth year after full accreditation, a second audit will be conducted to determine whether or not the provider’s accreditation status will be renewed. The site visit team will submit audit reports to the ETQA Review Committee for consideration and appropriate action.
	ETQA

site visit team

	3
	If a “red flag” emerges, the ETQA conducts an unscheduled visit. 
	ETQA

	4
	In terms of provider reporting, providers are required to submit reports to the ETQA every six months, as per the Provider Monitoring and Evaluation Manual.
	Provider

	5
	On receipt of the reports, the ETQA captures the data in the relevant database and analyses the data for monitoring and evaluation purposes.
	ETQA

	6
	The ETQA reviews any information gathered from provider reports before any site visits are conducted as a means of informing these visits.
	ETQA


9.7 Step 7: Extension of CHIETA Programme Offerings

You may be accredited to deliver certain learning programmes and then decide that you would like to add a new learning programme to your offerings. If the programme falls within the primary focus of the CHIETA ETQA, then you can apply for an extension of your programme offerings with the CHIETA ETQA. 

You will need to complete programme evaluation forms for the new learning programme, as per step 3 (Section 10.3). The CHIETA will review the programme evaluation forms and decide whether or not it is necessary to conduct a site visit to your site. This decision will be based partly on whether or not the delivery of the learning programme will require particular equipment and resources, which the CHIETA may need to check. The decision will also be based partly on your performance as a provider up to that point. 

The sub-steps can be summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	The provider applies for extension of CHIETA programme offerings.
	Provider

	2
	The ETQA furnishes the provider with programme evaluation forms.
	ETQA

	3
	The provider completes the necessary programme evaluation forms and submits these to the ETQA.
	Provider

	4
	The ETQA follows procedures as per Step 3 for setting up a team of SMEs.
	ETQA

	5
	The SMEs conduct a desktop review and provide a recommendation to the ETQA Manager.
	ETQA

	6
	A decision is made as to whether or not to conduct a site visit and procedures for a site visit are followed accordingly.
	ETQA


9.8 Step 8: Review and Re-accreditation

Once you are fully accredited, your accreditation status is valid for a period of five years (unless you are de-accredited for a particular reason or if the unit standards/qualifications you are accredited for are de-registered from the NQF). Six months before your accreditation status expires, the CHIETA ETQA will send you a reminder of the expiry date and will furnish you with re-application forms. As a provider, you will then need to decide whether or not you would like to renew your accreditation status and will need to submit the re-application forms, where relevant. 

In essence, the re-accreditation process is part of the monitoring and auditing role of the ETQA and allows the ETQA to re-check that you are still adhering to the conditions of accreditation (see section 10.6 for more details). There may also be some minor changes in the accreditation requirements, and this allows the ETQA to integrate these changes and thereby to ensure the continual improvement of quality. 

Successful re-accreditation will depend upon the outcomes of your provider reports submitted during the 5-year accreditation period, audit visits, any other visits conducted and your general performance as a provider. Once you have submitted your re-application form, the ETQA will conduct an audit visit before re-accrediting you. 

The sub-steps are as follows:

	Sub-step
	Activity
	Responsibility

	1
	The ETQA informs the provider of the impending expiry of accreditation six months before the expiry date and furnishes the provider with re-application forms. 
	ETQA

	2
	Where the provider wishes to renew accreditation status, it completes the re-application forms and returns these to the CHIETA ETQA.
	Provider

	3
	The ETQA reviews the provider’s re-application form, monitoring and evaluation reports, reports from audit visits and other site visits and other documentation relating to provider performance (e.g. learner results) and makes preparations for an audit visit.
	ETQA

	4
	On the basis of the audit report, the ETQA Review Committee decides whether or not the provider will be re-accredited. 
	ETQA


10 Accreditation Criteria

This section provides you with a comprehensive list of the accreditation criteria and evidence requirements.

Column A indicates the accreditation criteria.

Column B provides details of what the evidence requirements for each criterion are.

Column C details whether or not the evidence should be submitted as part of the application form (the application form also indicates this), stored on site or submitted as part of the programme evaluation forms (the programme evaluation forms also indicate this). Any evidence that needs to be stored on site should be available for the ETQA to review for the accreditation site visit, as well as the subsequent monitoring visits. 

Columns D and E indicate the requirements for delivery and assessment sites and assessment-only sites, as well as what is required for provisional accreditation (PA) and full accreditation (FA) for each. 

You will notice that the self-evaluation process also lists all of these requirements. 

	No
	A: Accreditation criteria
	B: Evidence requirements
	C: Evidence submission/storage
	D: Delivery and assessment
	E: Assessment only

	
	
	
	
	FA
	PA
	FA
	PA

	1
	Legal requirements

	1.1
	Holding company or provider is a legal entity.
	Document indicating legal status as one of the following (to include registered name and registration number):

· Partnership

· Company

· Trust

· Closed corporation

· Section 21 company

· Agency 

· Provincial Department of Education confirmation that institution is a public FET institution

· Other
	To submit with application
	(
	(
	(
	(

	1.2
	Provider is tax compliant.
	Tax Clearance Certificate

[Note that even if you are a new provider, SARS will provide you with a Tax Clearance Certificate, providing you are registered with them and have been complying since you started up.]
	To submit with application
	(
	(
	(
	(

	1.3
	Provider is registered as a levy payer with the relevant SETA (if applicable).
	Skills Development Levy number OR

exemption where applicable (i.e. less than R500 000 payroll per annum).
	To submit with application
	(
	(
	(
	(

	1.4
	Provider is registered with the Department of Education as an E&T provider.
	Copy of provider’s application for registration OR

Copy of the Department of Education’s acknowledgement letter to the provider (if available) OR

Copy of registration certificate (if available)

[Note: on 6 June 2005 the Department of Education gazetted a notice that private FET providers are required to register with the Department. Contact the Department on 012 312 5880 or consult the website on http://www.education.gov.za/FETregistration/application.xls for more information.]
	To submit with application
	(
	
	(
	

	1.5
	The provider complies with occupational health and safety standards.
	Providers to sign Declaration of Occupational Health and Safety for Learners attached to the application form.
	To submit with application
	(
	(
	(
	(

	1.6
	The provider abides by the principle of “one provider, one ETQA”
	A signed statement is provided from the provider that the applicant provider is not accredited by another ETQA nor applying for accreditation by another ETQA.
	To submit with application
	(
	(
	(
	(

	2
	Quality Management System

	2.1
	There is a Quality Management System (QMS) in place for the provision of education and training and all aspects related thereto.


	The QMS may contain documentary evidence of the following:

· Documentation relating to the purpose of the provider, including a mission statement, statement relating to the areas of learning in which the provider operates and a commitment to learners

· Strategic business and operational plans linked to the provision of education and training and the delivery/assessment thereof

· Policies and procedures for implementing plans related to delivery, including the following:

· Quality management policies and procedures

· HR policies and procedures

· Policies and procedures for the management of assessment

· Policies and procedures for learning programme development and delivery

· Policies and procedures for learner entry, guidance and support

· Policies and procedures for infrastructure and resources, etc.


	To be available on site
	(
	
	(
	

	2.2
	There are systems and procedures in place for the monitoring and evaluation of the provision of education and training.
	As part of the QMS, a written learning programme monitoring and evaluation policy/procedure that outlines when and how the learning programmes and the assessment thereof will be reviewed/evaluated for compliance to applicable unit standards. 

The documents should include procedures to modify learning programmes and assessment procedures, if necessary, to accommodate changes in learning pathways, learning opportunities and/or unit standards.

The document should also include procedures for how regular feedback is to be obtained from learners (e.g. programme evaluation forms), stakeholders (e.g. client satisfaction surveys) and relevant subject matter experts. 


	To be available on site
	(
	
	( Where relevant
	

	3
	Learning programme development and delivery


	3.1
	Learning programmes are stated in a programme outline.
	Programme evaluation forms are completed and submitted to the ETQA.
	Submit programme evaluation form.
	(
	(
	
	

	3.2
	Learning programmes are designed against registered unit standards and/or qualifications.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	
	

	3.3
	Learning programmes are expressed as outcomes that clearly indicate embedded knowledge, reflective knowledge and practical knowledge to be in place on programme exit.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	
	

	3.4
	The methods of learning are appropriate to the identified outcomes and cover understanding of embedded knowledge, reflective knowledge and, if applicable, practical knowledge.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	(
	(

	3.5
	Teaching and learning strategies are appropriate for self-paced and self-managed learning and achievement, especially in case of workplace provider. Flexible timetabling is facilitated.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	
	

	4
	Learner entry, guidance and support

	4.1
	There is a set of policies and procedure in place outlining how learners are introduced to and supported through the learning programme(s) and all aspects related thereto.
	Written copy of policies and procedures to illustrate that learners are introduced to and supported through learning programme. (e.g. Policies and Procedures for Learner Entry, Guidance and Support).

The procedure should include information on learner pre-assessment guidance and support and post-assessment feedback procedures. 


	To be available on site
	(
	(
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	
	
	

	4.2
	There are clear entry-level assumptions for learner access to learning programmes.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation from and required attachments.
	(
	(
	
	

	4.3
	Providers are able to perform pre-programme assessments for learner entry onto a learning programme, where relevant and applicable.


	Policy and procedure for learner pre-programme assessments linked to entry-level requirements.

[Note: The CHIETA defines the Recognition of Prior Learning as the assessment of learners for the awarding of formal credits linked to the National Qualifications Framework. The pre-programme assessments referred to here are not considered RPL assessments, as they do not lead to the awarding of credits. Rather, pre-programme assessments can be used to ascertain whether or not learners meet the entry-level requirements and can assist the provider to identify possible bridging courses that may be required, or where learners may require additional support.]
	To be available on site
	(
	
	
	

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	
	
	

	4.4
	Support services to learners (e.g. academic support, counselling, career guidance, etc) are accessible and effective.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	
	

	5
	Recognition of Prior Learning (RPL)

	5.1
	There is an RPL policy and RPL procedures in place for the provision of RPL assessments for credit on the NQF. 
	RPL policy and procedures
	To be available on site
	(
	
	(
	

	5.2
	The RPL policies and procedures are in line with the CHIETA’s RPL Process Guidelines and RPL Implementation Manual.
	RPL policies and procedures
	To be available on site
	(
	
	(
	

	6
	Policies and practices for the management of assessment

	6.1
	Assessment policies and procedures are in place.
	Assessment policies and procedures that include the following:

· The types of assessments that are used and how they are to be managed
· A moderation policy and procedures outlining how moderations are to be used and managed
· Security and confidentiality requirements relating to assessments and learner results

	To be available on site
	(
	(
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	
	
	

	6.2
	Assessment methods are in keeping with the aims and outcomes of the learning programme as specified in the unit standard or qualification.
	Assessment policies and procedures
	To be available on site


	(
	(
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	
	
	

	6.3
	The assessment cycle includes both formative (not for credit) and summative (for credit) assessment.
	Assessment policies and procedures 
	To be available on site


	(
	(
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA
	Submit programme evaluation form and required attachments.
	
	
	
	

	6.4
	Assessments address both the theoretical and practical components of the programme (i.e. they reflect knowledge, understanding and application).
	Assessment policies and procedures 
	To be available on site


	(
	(
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	
	
	

	6.5
	The timing and arrangements for assessment are flexible to accommodate the specific needs and/or constraints of the learner.
	Assessment policies and procedures 
	To be available on site


	(
	(
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	
	
	

	6.6
	Learners are provided with all the assessment information timeously, including learning outcomes, assessment criteria, the assessment procedures and the assessment plan.
	Assessment policies and procedures


	To be available on site


	(
	(
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	
	
	

	6.7
	Internally moderated assessment tools and instruments are clearly defined and documented. A registered CHIETA moderator must moderate assessment tools and instruments before they are used for assessment purposes. The instruments and tools must also be re-moderated whenever changes are made.
	Assessment tools and instruments 
	To be available on site


	(
	(
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	
	
	

	6.8
	There is an assessment appeals process in place for learners.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	(
	(

	6.9
	Internal and/or external moderation procedures for the moderation of learner results are in place.
	Moderation policies and procedures
	To be available on site
	(
	(
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	
	
	

	6.10
	For each learning programme, at least 10% of all assessments conducted per assessor should be moderated per batch of learners. (A batch of learners includes learners who completed the same learning programme, even if this learning programme was completed at different sites.)
	Moderation policies and procedures
	To be available on site
	(
	(
	(
	(

	6.11
	There is a set of policies and procedures in place that governs the management of off–site, practical and/or outsourced assessment components (where appropriate).
	For full accreditation, a policy and procedure document on how off-site, practical and/or outsourced assessment takes place. This should include the following:

· Management of fees and payment regulations

· A declaration that the provider remains accountable for the quality of off-site, practical and/or outsourced assessments (a copy of this declaration is attached to the application form)

· Procedures for maintaining learner records, data and credits across service providers
For provisional accreditation this should include the following:

· A letter confirming arrangements for off-site, practical and/or outsourced assessments

· A declaration that the provider remains accountable for the quality of off-site, practical and/or outsourced assessments (a copy of this declaration is attached to the application form)
	To be available on site


	(
	(
	(
	(

	7
	Physical, administrative and financial resources

	7.1
	Physical resources

	7.1.1
	Provider has access to (or has ownership of) the required facilities or premises for the delivery of learning programmes.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	(
	(

	7.1.2
	The educational resources e.g. software, audio-visual materials, written materials and books are reasonably and responsibly accessible to the learners.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	
	

	7.1.3
	The applicable equipment, machinery and tools for the delivery and assessment are current with sub-sector and reasonably and responsibly accessible to learners.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	(
	(

	7.2
	Administrative resources

	7.2.1
	As part of the QMS, there is a policy and procedure in place outlining the capturing, storing, maintaining and updating of learner information, from enrolment, through the learning programmes, and exit from the learning programmes. This could be an electronic or manual information system.
	Learner information should include the following:

· Name and learner number

· Contact details

· Demographic information

· Education and training background and experience

· Special and additional learning needs

· Resource factors

· Programme for which learners are registered

· Performance during the programme

· Achievement during and at the end of the programme
	To be available on site
	(
	(
	(
	(

	7.2.2
	The learner records are provided in a format that conforms to SAQA and CHIETA requirements. 
	Learner records (or evidence of a learner record system/templates where no learners have yet been enrolled)
	To be available on site
	(
	(
	(
	(

	7.2.3.
	Learners are enrolled with the CHIETA ETQA.
	Learner records (or evidence of a learner record system/templates where no learners have yet been enrolled)
	To be available on site
	(
	(
	(
	(

	7.2.4
	The learner records are secure and kept confidential.
	Secure paper-filing facilities and/or a secure computer-based system of records
	To be available on site
	(
	(
	(
	(

	7.2.5
	There is a back-up set of the following learner records (either in electronic or hard copy format):

· Learner assessment records

· Learner contracts (e.g. learnership contracts)

· Learner certificates
	Back-up copies of the following:

· Learner assessment records

· Learner contracts (e.g. learnership contracts)

· Learner certificates
Where no learners have yet been enrolled, evidence of a back-up system/procedure should be in place.
	To be available on site
	(
	(
	(
	(

	7.2.6
	Learner portfolios of evidence and contracts (e.g. learnership contracts) are kept for a minimum of 3 years after programme completion before being returned to learners or destroyed. Learner assessment results and certificates should be retained for 20 years.
	Learner records (or evidence of a learner record system/templates where no learners have yet been enrolled)
	To be available on site
	(
	(
	(
	(

	7.3
	Financial resources

	7.3.1
	As part of the QMS, there are financial management policies and procedures in place to identify the financial requirements for the development, delivery and evaluation of the learning programmes offered over the accreditation period and into the foreseeable future.
	At least the following are in place as per Guideline Document on Policy and Procedure for Infrastructure and Resources:

· An environment of financial control

· Financial policy

· Budget

· Monitoring the actual income and expenditure against the budget

 or

Financial Policies and Procedures in line with Generally Accepted Accounting Principles (GAAP)
	To be available on site
	(
	(
	(
	(

	8
	Human resources, staff selection, appraisal and development (applicable to the E&T staff)

	8.1
	As part of the QMS, there is a set of ETD staffing policies and procedures that outline ETD staff selection, appraisal and development requirements, where relevant (more than 5 employees).
	ETD staffing policy and procedures


	To be available on site
	(
	
	(
	

	8.2
	As part of the QMS, there is an ETD staff recruitment and selection policy and procedures that complies with applicable legislation e.g. employment equity and labour relations requirements, where relevant (more than 5 employees).
	Human Resource Policy and Procedures, and Employment Equity Plan (where relevant)
	To be available on site
	(
	
	(
	

	8.3
	ETD staff have access to staff development opportunities that are planned, resourced and equitable, where relevant (more than 5 employees).
	Human Resource Policy and Procedures
	To be available on site
	(
	
	(
	

	8.4
	ETD practitioners are subject matter experts and are competent (as a minimum) in the “facilitate learning programmes using a variety of methodologies” unit standard. 
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	(
	(

	8.5
	For provisional
 and full accreditation, moderators/moderator teams
 and assessors/assessor teams are trained and declared competent in the relevant unit standards and are registered with the CHIETA as constituent assessors or moderators.

Please note: If a provider is not yet accredited but meets all the requirements for either provisional or full and cannot find enrolled learners for registration of constituent assessors and moderators, the CHIETA will award a conditional accreditation thus allowing the provider to commence with training and assessments. However, such a provider should then contact the CHIETA for first assessment so that the CHIETA can ensure that registered assessors and moderators are used to guide and allow for registration of these assessors that are not yet registered.

	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(
	(
	(


11 A step-by-step Guide to the Programme Approval Process for providers accredited by other ETQAs

In addition to accreditation, the CHIETA ETQA is also involved in programme approval processes for providers that are already accredited by other ETQAs, but that wish to offer one or more programmes that fall in the primary focus of the CHIETA ETQA. In such instances, the CHIETA ETQA is responsible for quality-assuring the particular programme that falls within its primary focus. The two ETQAs – the accrediting ETQA and the CHIETA ETQA – develop (or refer to, if one already exists) a Memorandum of Understanding (MOU) which contains the guidelines and principles of how the two ETQAs will cooperate with one another regarding quality assurance. Thereafter, the CHIETA ETQA will quality-assure the delivery and assessment of the learning programme in its primary focus. The process for a provider to obtain approval to deliver a learning programme in the CHIETA’s primary focus is called programme approval, rather than accreditation. This is because a provider can only be accredited by one ETQA. It needs to receive approval from another ETQA to deliver the learning programmes in that ETQA’s primary focus. 

The diagram below represents the process flow for approval process. 


11.1 Step 1: Completing The Application

As a provider you should first contact your accrediting ETQA, which has the responsibility, in turn, for contacting the CHIETA ETQA to begin the programme approval process. Once the process has been set in motion, the CHIETA ETQA will forward the following documentation to you:

· Provider Accreditation and Programme Approval Guideline

· Application Forms

· Programme Evaluation Forms

· Provider Monitoring and Evaluation Manual

· Provider Support Documents

Once you have received copies of these documents, you should start by completing the application form and submitting this (along with the required attachments) to the ETQA. The ETQA will start processing your application form on submission and will contact you if you have not submitted all the relevant information requested in the application form. Within 14 working days of receipt of the application form, the CHIETA will send you a letter of acknowledgement. 

The sub-steps are summarised as follows: 

	Sub-step
	Activity
	Responsibility

	1
	The provider contacts its accrediting ETQA which, in turn, is responsible for contacting the CHIETA ETQA in order to set the programme approval process in motion.
	Provider and accrediting ETQA

	2
	Once the process is set in motion (and within 14 working days of the accrediting ETQA contacting the CHIETA ETQA), the CHIETA ETQA sends the provider copies of the following documents via email and in hard copy form, as relevant:

· Provider Accreditation and Programme Approval Guideline

· Application Forms

· Programme Evaluation Forms

· Provider Monitoring and Evaluation Manual

· Provider Support Documents
	ETQA

	3
	Provider completes the application form and submits this (along with the required attachments) to the ETQA.
	Provider

	4
	On receipt of the documentation, the ETQA checks the information and records it in the appropriate database.
	ETQA

	5
	Within 14 working days, the ETQA sends a letter of acknowledgement to the provider and in the same letter, highlights any information that may be missing and requests that the provider submits this outstanding documentation.
	ETQA

	6
	Where relevant, the provider submits required missing documentation.
	Provider

	7
	On receipt, the ETQA records and files the missing information.
	ETQA


11.2 Step 2: Memorandum of Understanding

Once the application is received, the CHIETA ETQA approaches the other ETQA (the one with which you are already accredited) to make arrangements for quality assurance purposes. If an MOU already exists, the CHIETA will check that the MOU covers all the necessary arrangements and conditions. If no MOU exists, arrangements are made to develop the necessary documentation. The MOU should include all the necessary arrangements on how the two ETQAs will collaborate, including information on how quality assurance activities will be conducted. The MOU should specify that if you, as a provider, are de-accredited by the accrediting ETQA for any reason, the CHIETA ETQA will be duly informed of this in writing. This is because the CHIETA ETQA cannot continue to quality-assure your learning programmes if you no longer have accreditation status.

The CHIETA ETQA also requests that the other ETQA forwards your accreditation report and requests any further accreditation-related documentation deemed necessary. 

The CHIETA also has the right to request any additional information that it deems necessary from you as a provider.

The sub-steps are summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	The CHIETA ETQA approaches the other ETQA to discuss an existing MOU or in order to establish a new MOU where one does not yet exist. 
	ETQA

	2
	Where necessary, the MOU is developed and signed by both parties.
	ETQA

	3
	The CHIETA ETQA requests the provider accreditation report from the other ETQA.
	ETQA

	4
	The CHIETA ETQA examines the accreditation report and decides what further documentation it requires.
	ETQA

	5
	The CHIETA ETQA requests any additional information from the provider or the other ETQA as appropriate.
	ETQA

	6
	The information is captured on the appropriate database and filed.
	ETQA


11.3 Step 3: Programme Evaluation Process

You should now start completing the programme evaluation forms. The completion of the programme evaluation forms is a very important part of the programme approval process. The CHIETA ETQA will use the information contained in the forms to conduct a thorough desktop evaluation of learning programmes in its primary focus that you offer as a provider. The CHIETA will bring on board any necessary subject matter experts to review the programme evaluation forms so as to ensure that your learning programmes meet the required standards of quality and are aligned to the requirements of the South African Qualifications Authority. 

It is important that you complete one programme evaluation form for each of the learning programmes for which you wish to gain programme approval. This is because the forms are designed to obtain detailed information on a programme-by-programme basis. 

You should note that the programme evaluation forms have been designed in such a way that you can use the information contained therein to develop programme outlines for learners, clients, ETD practitioners, assessors and moderators.

The completion of the programme evaluation forms will probably be the most time-consuming part of the programme approval process. As a provider, you should be prepared to dedicate the necessary time required for form completion, and may even find in the course of the process that you need to make some adjustments to your learning programmes in order to ensure that they are correctly aligned to requirements. Unfortunately, there are no short cuts to the completion of the forms but as a provider you can use the opportunity to make sure that your programmes are completely in line with national requirements. 

Once you have submitted the programme evaluation forms to the ETQA, the ETQA will get the necessary subject matter experts on board to begin reviewing the information. This process will take a maximum of four weeks. 

If the programme evaluation team finds from its review that your learning programmes are not aligned and require more development work, the ETQA will contact you and provide you with a report on the findings of the programme evaluation team. You may then need to make some adjustments to your learning programmes and re-submit the programme evaluation forms. If the team finds that from the forms your learning programmes appear to be in alignment with requirements, it will inform the ETQA.

The desktop review should take a maximum of 4 weeks to complete from submission of the Programme Evaluation Forms. 

The desktop review should result in one of three possible recommendations:

1. A site visit is recommended to ensure that you have all the resources and systems in place to deliver and/or assess the learning programme.

2. A site visit is deemed not necessary and programme approval is recommended.

3. It is recommended that you need to undertake further learning programme development activities before the visit can take place.

The sub-steps are as follows:

	Sub-step
	Activity
	Responsibility

	1
	The provider completes one programme evaluation form for each of the learning programmes for which it is applying for programme approval and submits these to the ETQA.
	Provider

	2
	Once the forms have been submitted, the ETQA reviews the contents of the forms and, on this basis, selects an appropriate subject matter expert (SME) or team of experts for a desktop review of the programmes. 
	ETQA

	3
	The SME individual or team conducts a desktop review of the programme evaluation forms. 
	SME

	4
	If data is missing, the SME alerts the ETQA.
	SME

	5
	The ETQA contacts the provider for missing information.
	ETQA

	6
	The SME submits a report after a maximum of 4 weeks to the ETQA recommending further development on the part of the provider, programme approval or a programme approval site visit.
	SME

	7
	If the provider requires further development, the ETQA submits a report to the provider explaining what criteria are still outstanding and requests that the provider puts a plan in place to meet these criteria.
	ETQA


11.4 Step 4: Programme Approval Site Visit (where necessary)

Depending on the outcomes of the desktop review of programmes, the SME team may suggest that a programme approval site visit is conducted to ensure that you have access to all the necessary resources and equipment for the delivery of the learning programme. 

If a site visit is deemed necessary, the CHIETA ETQA will begin preparations for a site visit to your organisation. The primary purpose of a site visit is to verify and confirm that all of the information that you have provided to the ETQA at this point is accurate and that all the criteria are in place. During the site visit, the ETQA will again look at a sample of your learning programmes, as well as all the other criteria, such as reviewing your resources and equipment and other aspects related to delivery, as deemed necessary. 

Remember that if you have initiated a site visit and the CHIETA finds that many or most of the criteria are not in place, you may be liable to reimburse the SETA for the costs of the visit. The onus is clearly on you, as a provider, to make sure that everything is in place before the visit takes place.

On completion of the site visit, the team will submit a report to the ETQA Manager, who will forward the report for ratification to the ETQA Review Committee.

The sub-steps are summarised as follows: 

	Sub-step
	Activity
	Responsibility

	1
	If the SME recommends a site visit, the ETQA begins preparation for the visit (within 2 weeks of the SME report being submitted).
	ETQA

	2
	The programme approval site visit team conducts a site visit and submits a report to the ETQA within 1 week of the visit, either recommending that the provider should receive programme approval or recommending denial of approval.
	Site visit team

	3
	The ETQA Manager submits the report to the ETQA Review Committee for consideration.
	ETQA Manager


11.5 Step 5: Programme Approval or Denial of Approval

The ETQA Review Committee recommends one of the following courses of action:

1. You are awarded programme approval status.

2. You are denied programme approval status.

In the case of programme approval, you and the relevant ETQA should be informed in writing within 14 working days of the recommendation from the ETQA Review Committee. This will take the form of a letter from the CEO. Within 6 weeks of the recommendation, you should receive official confirmation of approval status in the form of a CHIETA letter/certificate. 

In the case of denial of programme approval, you will be given a full report on the areas in which the criteria have not been met. You will also be informed of your right to appeal and furnished with the relevant form. If you feel that the denial of programme approval is unjustified and you feel that the criteria were all in place at the time of the visit, you need to lodge your appeal in writing with the ETQA Manager within 21 days of receiving notification of denial of approval. You need to provide substantive reasons why you are making the appeal. The ETQA Review Committee will review the appeal and implement suitable action. 

In addition, the ETQA should decide at this point if it will impose penalties based on the cost of the site visit (if this took place). This will be ascertained on a case-by-case basis. 

The sub-steps are summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	The ETQA Review Committee reviews the reports of the site visit team and recommends one of the following:

1. Programme approval

2. Denial of approval
	ETQA Review Committee

	2
	The provider and the relevant ETQA are informed in writing of the outcome of the visit (if this took pace) and the decision of the Review Committee within 14 working days of the Review Committee meeting. This will be in the form of a letter from the CEO. In the case of denial of approval, this will include reasons for the denial status. The letter should also include reference to the appeals process and any penalties to be imposed.
	ETQA

	3
	Where programme approval is awarded, the provider is furnished with a letter/certificate within 6 weeks of the Review Committee’s decision.
	ETQA


11.6 Step 6: Ongoing Monitoring and Reporting

The ongoing monitoring of providers is an important function of the CHIETA ETQA. The ETQA cannot assume that once you have received programme approval, you will continue to adhere to the conditions of approval. As a consequence, the ETQA needs to monitor providers on an ongoing basis. 

As a provider, on the other hand, you need to use the ETQA monitoring process as a means of continually reflecting on your own practices and ensuring that your organisation is maintaining the standards of quality that you have committed yourself to. 

If deemed necessary (depending on the nature of the CHIETA learning programme/s that you offer and your overall performance in relation to these), the CHIETA may conduct an audit visit two years after programme approval status has been awarded to you. If the audit visit takes place, the CHIETA will do a step-by-step review of all your systems and learning programmes to ensure that you are still adhering to the CHIETA’s programme approval criteria. 

As discussed in more detail in Step 8 (section 12.8), the CHIETA ETQA can only award you programme approval status as long as you remain accredited with your accrediting ETQA. Depending on your ETQA’s processes and procedures, at some point your accreditation status will expire and, if you wish to renew your accreditation status, you will have to re-apply for accreditation with your ETQA. If your re-application is successful, the CHIETA ETQA may also conduct another audit visit at this point (if deemed necessary) to determine whether or not programme approval status with the CHIETA can be renewed (if you still wish to offer learning programmes that fall within the CHIETA’s primary focus). 

If it is found in the course of the audits that you are not adhering to the conditions of programme approval, the ETQA may follow one of the following courses of action: 

1. You may have programme approval status withdrawn.

2. You will be provided with a written report outlining what matters need to be rectified within a given time frame. 

Each provider will be dealt with on a case-by-case basis. 

Both of the possible audits will be scheduled with you in due course. 

The CHIETA also has the right to conduct unscheduled monitoring visits to your site. Such visits are usually prompted if there has been a complaint lodged by a learner, client, or another party, or if the CHIETA observes other problems through different mechanisms. For example, all providers are required to submit learner results to the CHIETA. If the CHIETA finds that the learners are consistently found not competent, or if learners consistently receive very high results, the CHIETA may decide that there is a need to investigate. In the case of these visits, the ETQA will not necessarily schedule the visit with you. If problems are identified, one of the following courses of action may be followed:

1. You may have programme approval status withdrawn.

2. You will be provided with a written report outlining what matters need to be rectified within a given time frame. 

Note: One of the primary purposes of the accreditation and programme approval systems is to protect the rights of the learner. If you have programme approval status withdrawn, the CHIETA ETQA will take responsibility for ensuring that any learners affected by the de-approval process are referred to other accredited providers for the completion of their learning programmes and/or assessments. 

Finally, you will be asked to submit a series of reports to the ETQA, as per the Provider Monitoring and Evaluation Manual. You should obtain a copy of the Monitoring and Evaluation Manual from the ETQA in the application phase. 

The sub-steps are summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	The provider may be audited two years after programme approval has been awarded, if deemed necessary. The site visit team will submit audit reports to the ETQA Review Committee for consideration and appropriate action (if necessary).
	ETQA

	2
	The provider may be audited again if its accreditation status with the accrediting ETQA expires and has to be renewed. If the provider is successfully re-accredited, the CHIETA ETQA may, if deemed necessary, conduct another audit visit at this point. The site visit team will submit audit reports to the ETQA Review Committee for consideration and appropriate action (if necessary).
	ETQA

	3
	If a “red flag” emerges, the ETQA conducts an unscheduled visit. 
	ETQA

	4
	In terms of provider reporting, the provider is required to submit six-monthly reports to the ETQA, as per the Provider Monitoring and Evaluation Manual.
	Provider

	5
	On receipt of the reports, the ETQA captures the data in the relevant database and analyses the data for monitoring and evaluation purposes.
	ETQA

	6
	The ETQA reviews any information gathered from provider reports before any site visits are conducted as a means of informing these visits.
	ETQA


11.7 Step 7: Extension of CHIETA Programme Offerings

You may have programme approval to deliver certain learning programmes and then decide that you would like to add a new learning programme to your offerings. If the programme falls within the primary focus of the CHIETA ETQA, then you can apply for an extension of your programme offerings with the CHIETA ETQA.

You will need to complete programme evaluation forms for the new learning programme, as per step 3 (section 12.3). The CHIETA will review the programme evaluation forms and decide whether or not it is necessary to conduct a site visit to your site. This decision will be based partly on whether or not the delivery of the learning programme will require particular equipment and resources, which the CHIETA may need to check. The decision will also be based partly on your performance as a provider up to that point.

The sub-steps are summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	The provider applies for extension of programme offerings.
	Provider

	2
	The ETQA furnishes the provider with programme evaluation forms.
	ETQA

	3
	The provider completes the necessary programme evaluation forms and submits these to the ETQA.
	Provider

	4
	The ETQA follows procedures as per Step 3 for setting up a team of SMEs.
	ETQA

	5
	The SMEs conduct a desktop review and provide a recommendation to the ETQA Manager.
	ETQA

	6
	A decision is made as to whether or not to conduct a site visit (i.e. where required equipment needs to be checked) and procedures for a site visit are followed accordingly. 
	ETQA


11.8 Step 8: Review and Re-application for Programme Approval

As outlined in section 12.6, the CHIETA ETQA will give you programme approval status for as along as you are accredited with the accrediting ETQA. Once your accreditation status expires, you will have to apply to the accrediting ETQA for renewal of accreditation. If the accrediting ETQA re-accredits you, you will also have to re-apply to the CHIETA ETQA for renewal of programme approval status. As outlined in Step 6 (section 12.6), the CHIETA will conduct an audit visit, where deemed necessary, in order to renew programme approval status. 

Note that if the CHIETA unit standards or qualifications for which you obtain programme approval are de-registered from the NQF, you will lose CHIETA programme approval status for these. 

The sub-steps are summarised as follows:

	Sub-step
	Activity
	Responsibility

	1
	The accrediting ETQA informs the CHIETA that the accreditation status of the provider has been renewed (if relevant) after the re-accreditation process has been completed. 
	Accrediting ETQA

	2
	If the provider also wishes to renew its programme approval status with the CHIETA, the ETQA supplies the provider with a re-application form.
	ETQA

	3
	The provider submits the re-application form.
	Provider

	4
	If deemed necessary, an audit visit is conducted.
	CHIETA ETQA


12 Programme Approval Criteria

You should note that you are required to meet the full criteria for accreditation, as per section 11. The CHIETA ETQA will assume that these criteria have been met in your accreditation with the other ETQA. Nonetheless, the CHIETA reserves the right to request any information pertaining to these criteria from you. The criteria outlined below are those required specifically for programme delivery and assessment. 

Column A indicates the programme approval criteria.

Column B provides details of what the evidence requirements for each criterion are.

Column C details whether or not the evidence should be submitted as part of the application form (the application form also indicates this), stored on site or submitted as part of the programme evaluation forms (the programme evaluation forms also indicate this). Any evidence that needs to be stored on site should be available for the ETQA to review for the site visit, as well as the subsequent monitoring visits. 

Columns D and E indicates the requirements for delivery and assessment sites and assessment-only sites.

	No
	A: Programme approval criteria
	B: Evidence requirements
	C: Evidence submission/storage
	D: Delivery and assessment
	E: Assessment only

	1
	Learning programme development and delivery


	1.1
	Learning programmes are stated in a programme outline.
	Programme evaluation forms are completed and submitted to the ETQA.
	Submit programme evaluation form.
	(
	

	1.2
	Learning programmes are designed against registered unit standards and/or qualifications.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	

	1.3
	Learning programmes are expressed as outcomes that clearly indicate embedded knowledge, reflective knowledge and practical knowledge to be in place on programme exit.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	

	1.4
	The methods of learning are appropriate to the identified outcomes and cover understanding of embedded knowledge, reflective knowledge and, if applicable, practical knowledge.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(

	1.5
	Teaching and learning strategies are appropriate for self-paced and self-managed learning and achievement, especially in case of workplace provider. Flexible timetabling is facilitated.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	

	2
	Learner entry, guidance and support

	2.1
	There is a set of policies and procedures in place outlining how learners are introduced to and supported through the learning programme(s) and all aspects related thereto.
	Written copy of policies and procedures to illustrate that learners are introduced to and supported through learning programme (e.g. Policies and Procedures for Learner Entry, Guidance and Support).

The procedure should include information on learner pre-assessment guidance and support and post-assessment feedback procedures. 


	To be available on site
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	

	2.2
	There are clear entry-level assumptions for learner access to learning programmes.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation from and required attachments.
	(
	

	2.3
	Providers are able to perform pre-programme assessments for learner entry onto a learning programme, where relevant and applicable.


	Policy and procedure for learner pre-programme assessments linked to entry-level requirements.

[Note: The CHIETA defines the Recognition of Prior Learning as the assessment of learners for the awarding of formal credits linked to the National Qualifications Framework. The pre-programme assessments referred to here are not considered RPL assessments, as they do not lead to the awarding of credits. Rather, pre-programme assessments can be used to ascertain whether or not learners meet the entry-level requirements and can assist the provider to identify possible bridging courses that may be required, or where learners may require additional support.]
	To be available on site
	(
	

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	

	2.4
	Support services to learners (e.g. academic support, counselling, career guidance, etc) are accessible and effective.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	

	3
	Recognition of Prior Learning (RPL)

	3.1
	There is an RPL policy and RPL procedures in place for the provision of RPL assessments for credit on the NQF. 
	RPL policy and procedures
	To be available on site
	(
	(

	3.2
	The RPL policies and procedures are in line with the CHIETA’s RPL Process Guidelines and RPL Implementation Manual.
	RPL policies and procedures
	To be available on site
	(
	(

	4
	Policies and practices for the management of assessment

	4.1
	Assessment policies and procedures are in place.
	Assessment policies and procedures that include the following:

· The types of assessments that are used and how they are to be managed
· A moderation policy and procedures outlining how moderations are to be used and managed
· Security and confidentiality requirements relating to assessments and learner results

	To be available on site
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	

	4.2
	Assessment methods are in keeping with the aims and outcomes of the learning programme as specified in the unit standard or qualification.
	Assessment policies and procedures
	To be available on site


	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	

	4.3
	The assessment cycle includes both formative (not for credit) and summative (for credit) assessment. 
	Assessment policies and procedures 
	To be available on site


	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	

	4.4
	Assessments address both the theoretical and practical components of the programme (i.e. they reflect knowledge, understanding and application).
	Assessment policies and procedures 
	To be available on site


	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	

	4.5
	The timing and arrangements for assessment are flexible to accommodate the specific needs and/or constraints of the learner.
	Assessment policies and procedures 
	To be available on site


	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	

	4.6
	Learners are provided with all the assessment information timeously, including learning outcomes, assessment criteria, the assessment procedures and the assessment plan.
	Assessment policies and procedures


	To be available on site


	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	

	4.7
	Internally moderated assessment tools and instruments are clearly defined and documented. A registered CHIETA moderator must moderate assessment tools and instruments before they are used for assessment purposes. The instruments and tools must also be re-moderated whenever changes are made.
	Assessment tools and instruments 
	To be available on site


	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	

	4.8
	There is an assessment appeals process in place for learners.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(

	4.9
	Internal and/or external moderation procedures for the moderation of learner results are in place.
	Moderation policies and procedures
	To be available on site
	(
	(

	
	
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	
	

	4.10
	For each learning programme, at least 10% of all assessments conducted per assessor should be moderated per batch of learners. (A batch of learners includes learners who completed the same learning programme, even if this learning programme was completed at different sites.)
	Moderation policies and procedures
	To be available on site
	(
	(

	4.11
	There is a set of policies and procedures in place that governs the management of off–site, practical and/or outsourced assessment components (where appropriate).
	For full accreditation, a policy and procedure document on how off-site, practical and/or outsourced assessment takes place. This should include the following:

· Management of fees and payment regulations

· A declaration that the provider remains accountable for the quality of off-site, practical and/or outsourced assessments (a copy of this declaration is attached to the application form)

· Procedures for maintaining learner records, data and credits across service providers
For provisional accreditation this should include the following:

· A letter confirming arrangements for off-site, practical and/or outsourced assessments

· A declaration that the provider remains accountable for the quality of off-site, practical and/or outsourced assessments (a copy of this declaration is attached to the application form)
	To be available on site


	(
	(

	5
	Physical resources

	5.1
	The educational resources e.g. software, audio-visual materials, written materials and books are reasonably and responsibly accessible to the learners.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	

	5.1
	The applicable equipment, machinery and tools for the delivery and assessment are current with sub-sector and reasonably and responsibly accessible to learners.
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	
	(
	

	6
	Human resources, staff selection, appraisal and development (applicable to the E&T staff)

	6.1
	ETD practitioners are subject matter experts and are competent (as a minimum) in the “facilitate learning programmes using a variety of methodologies” unit standard. 
	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(

	6.2
	Moderators/moderator teams
 and assessors/assessor teams are trained in the relevant unit standards and registered with the CHIETA as constituent assessors or moderators.


	Relevant section/s of programme evaluation form are completed and submitted to the ETQA.
	Submit programme evaluation form and required attachments.
	(
	(


13 A Step-By-Step Guide to Programme Approval Processes for Providers Accredited by the CHIETA ETQA

If you have already been accredited by the CHIETA ETQA and decide to offer a learning programme that falls within the primary focus of another ETQA, you should seek the assistance of the CHIETA ETQA. The CHIETA ETQA will, in turn, engage with the relevant ETQA for the purposes of either establishing a Memorandum of Understanding (MOU) between the two ETQAs, or referring to an existing Memorandum of Understanding. This aims to ensure that the other ETQA can extend the scope of the CHIETA-accredited provider through the programme approval process.

The MOU should include how the two ETQAs will work together in terms of assuring quality, as well as any additional items relating to how the ETQAs will collaborate with one another. 

	Sub-step
	Activity
	Responsibility

	1
	The CHIETA-accredited provider approaches the CHIETA ETQA and requests that the CHIETA ETQA contact the relevant ETQA to establish an MOU.
	Provider

	2
	Within 14 working days of the request, the CHIETA ETQA contacts the other ETQA to establish an MOU.
	ETQA

	3
	The MOU is established and signed by both parties.
	ETQA

	4
	The CHIETA furnishes the relevant ETQA with any information that it may require within 14 working days of the signed MOU.
	ETQA

	5
	The CHIETA ETQA informs the provider that the MOU has been signed and provides any additional updates, as necessary.
	ETQA


14 List of Acronyms

	CCFOs
	Critical Cross-Field Outcomes

	CEO
	Chief Executive Officer

	CHIETA
	Chemical Industries Education and Training Authority

	ETQA
	Education and Training Quality Assurance (Body)

	MOU
	Memorandum of Understanding

	NQF
	National Qualifications Framework

	NSDS
	National Skills Development Strategy

	QMS
	Quality Management System

	RPL
	Recognition of Prior learning

	SAQA
	South African Qualifications Framework

	SETA
	Sector Education and Training Authority


15 Glossary of Terms

	Accreditation


	Accreditation is essentially a stamp of approval indicating that the accrediting body is satisfied that the accredited body meets the requirements for assuring quality.  According to SAQA, accreditation can be defined as "the certification, usually for a particular period if time, of a person, a body or an institution as having the capacity to fulfill a particular function in the quality assurance system set up by the South African Qualifications Authority in terms of the Act”.


	Assessment
	The process of gathering and weighing evidence in order to determine whether learners have demonstrated outcomes specified in unit standards and/or qualifications registered on the NQF. 

	Assessment-only accreditation level
	Providers wishing to assess learners and RPL candidates only (i.e. not deliver learning programmes) should apply for this category. This accreditation category excludes several criteria that would be required for programme delivery. This means that if providers are an assessment centre that just focuses on assessment, they can select this option. However, providers at this level will not be accredited for the delivery of learning programmes. 

	Accreditation site visit
	The CHIETA ETQA conducts an accreditation site visit to the provider before awarding accreditation status. This visit is used to confirm that the provider has met all the requirements for accreditation.

	Delivery and assessment accreditation level
	This category relates to those providers that wish to deliver learning programmes as well as assess learners; it includes criteria for both activities. 

	Education and training development practitioners
	These include educators, assessor, moderators and so on. Practitioners must be qualified at or above the level of the learners they are training in the appropriate field of learning, or be able to demonstrate equivalent levels of competence in that field. 

	Education and Training Quality Assurance bodies/ ETQAs
	ETQAs function to quality-assure the provision of education and training by developing and accrediting providers, registered assessors and moderating assessment. The SETA ETQAs are accredited and regulated by SAQA.

	Essential minimum criteria
	Basic bottom-line criteria that providers need to meet, without which they will not be given provisional accreditation.

	Full accreditation
	All providers are ultimately required to meet the criteria for full accreditation. They may not remain provisionally accredited indefinitely and a clear time frame for meeting the accreditation requirements is a maximum of two years. In order to achieve full accreditation, providers need to comply with all the necessary criteria. The accreditation certificate will indicate which programmes providers are accredited to offer, and this will take place in terms of the programme evaluation process of the CHIETA ETQA.

	Learning programme
	A learning programme is defined as a combination of modules, units or courses which results in the set of learning outcomes needed for a qualification.

	Moderation
	This is the process of ensuring that assessments have been conducted in line with agreed practices, and are fair, reliable and valid.  One moderator usually checks the work of several assessors to ensure consistency. 

	Primary focus of the CHIETA
	The “primary focus” is a smaller, more narrowly defined area and is the area for which the SETA is responsible for the quality assurance of the learning provision. For example, the SETA may facilitate a learnership in an area that the Council for Higher Education has the responsibility for in terms of quality-assuring the qualification and provision.

	Programme approval
	The CHIETA ETQA can approve providers that are accredited by another ETQA to offer learning programmes that fall within the primary focus of the CHIETA ETQA.

	Programme evaluation
	This is the process whereby the CHIETA evaluates a learning progamme for which a provider has applied for accreditation or programme approval.

	Providers


	Providers are companies or organisations that provide learning programmes to learners.  Providers need to meet certain criteria in order to be accredited by their SETA.

	Provisional accreditation
	Provisional accreditation status is a temporary status given to providers that have not met all the criteria for full accreditation. The CHIETA ETQA has outlined a set of essential minimum criteria that providers need to meet to obtain provisional status.

	SAQA
	SAQA oversees and regulates the National Qualifications Framework, a national grid upon which qualifications and standards are registered. SAQA also promotes a number of educational and training principles that providers need to incorporate into the provision of education and training.


SAQA





ETQA





PROVIDER





Provider applies for extension of programme offerings, where required.


Provider completes programme evaluation forms.


ETQA subject matter experts review forms.


ETQA decides whether or not to conduct a site visit.


Provider’s programme approval is extended to include additional CHIETA programme offerings.





Step 7: Extension of CHIETA programme offerings





Provider Monitoring & Evaluation Manual





Where deemed necessary, an audit may be conducted two years after programme approval.


Where deemed necessary, another audit visit may be conducted when the provider’s accreditation status with the accrediting ETQA has been renewed after expiry.


Additional visits are conducted per ETQA decision.


Providers submit report as per Provider Monitoring and Evaluation Manual.





Step 6: Ongoing monitoring, auditing and reporting





ETQA Review Committee reviews reports and decides on programme approval or denial of approval.


Provider is informed of outcome within 14 working days of Review Committee meeting.


Provider receives programme approval letter/certificate, where relevant, within 6 weeks of the recommendation.





Step 5: Programme approval or denial of approval





The ETQA makes preparations for a programme approval site visit, where relevant.


The provider ensures that it has all documents and other evidence in place for the visit.


The site visit team conducts the site visit.


The site visit team compiles a report on its findings within 1 week of its visit and submits this to the ETQA Manager and the ETQA Review Committee.





Step 4: ETQA  programme approval site visit





Programme Evaluation Forms





Provider completes programme evaluation forms and submits these with relevant attachments.


ETQA subject matter experts review forms and attachments within 4 weeks of receipt.


The ETQA decides whether or not a site visit will be necessary on the basis of the subject matter experts’ report.





Step 3: Programme evaluation





The CHIETA ETQA approaches the other relevant ETQA to establish a MOU (or refer to an existing MOU).


The CHIETA ETQA requests the provider accreditation report from the other ETQA.


The CHIETA ETQA reviews the documentation and requests any additional information. 





Step 2: Memorandum of Understanding















































Application Forms





Six months before accreditation status will expire, the ETQA informs the provider of the impending expiry date and furnishes the provider with re-application forms.


If the provider wishes to renew its accreditation status, it should complete the re-application forms.


The ETQA will conduct an audit visit to determine whether or not accreditation status can be renewed.





Step 8: Review and re-accreditation





Programme Evaluation Forms


Application Forms





Provider applies for extension of programme offerings, where required.


Provider completes programme evaluation forms.


ETQA subject matter experts review forms within 6 weeks.


ETQA decides whether or not to conduct a site visit.


Provider’s accreditation is extended to include additional CHIETA programme offerings.











Provider Accreditation and Programme Approval Guideline


Application Forms





Provider contacts its accrediting ETQA, which in turn contacts the CHIETA ETQA.


Provider completes the CHIETA application and submits with relevant attachments to CHIETA ETQA.


ETQA acknowledges receipt within 14 working days and makes request for any missing documentation.





Step 7: Extension of CHIETA programme offerings





Provider Monitoring & Evaluation Manual





Monitoring visits for provisionally accredited providers are conducted one year after accreditation and an audit is conducted after two years of accreditation to determine whether or not full accreditation can be awarded.


Audits are conducted for fully accredited providers two years and five years after accreditation. The second audit will determine re-accreditation status.


Additional visits are conducted per ETQA decision.


Providers submit report as per Provider Monitoring and Evaluation Manual every six months.





Step 6: Ongoing monitoring, auditing and reporting





ETQA Review Committee reviews, reports and decides on full accreditation, provisional accreditation or denial of accreditation.


Provider is informed of outcome within 14 days of Review Committee meeting.


Provider receives accreditation certificate, where relevant, within 6 weeks of the recommendation.





Step 5: Full accreditation, provisional accreditation, denial of accreditation





The ETQA makes preparations for an accreditation site visit.


The provider ensures that it has all documents and other evidence in place for the visit.


The accreditation site visit team conducts the site visit.


The accreditation site visit team compiles a report on its findings within 14 days of its visit and submits this to the ETQA Manager and the ETQA Review Committee.





Step 4: ETQA accreditation site visit





Programme Evaluation Forms





Provider completes programme evaluation forms and submits these with relevant attachments.


ETQA subject matter experts review forms and attachments.


Within 6 weeks ETQA subject matter experts recommend whether or not an accreditation site visit should take place, based on an assessment of the readiness of the provider.


Where provider requires additional support for accreditation readiness, this is negotiated and implemented.





Step 3: Programme evaluation





Self-Evaluation Guideline





Provider completes self-evaluation process and identifies whether it is in a position to apply for provisional accreditation or full accreditation.


Where the provider does not meet the minimum criteria for full accreditation, an action plan is put in place to meet the outstanding criteria before proceeding.





Step 2: Self-evaluation





Provider Accreditation and Programme Approval Guideline


Application Forms





Provider completes application and submits with relevant attachments to CHIETA ETQA.


ETQA acknowledges receipt within 14 days and makes request for any missing documentation.





Step 1: Completing the application





Step 1: Completing the application





Application Forms





After the provider has had accreditation status renewed with the accrediting ETQA, it will need to re-apply for programme approval status from the CHIETA ETQA, where desired.


An audit visit may be conducted by the CHIETA ETQA for renewal of programme approval status.


The CHIETA ETQA may implement steps 2 to 5 where applicable





Step 8: Review and re-approval








� Department of Labour, National Skills Development Strategy, 1 April 2005 – 31 March 2010


� Ibid.


� Regulations under the South African Qualifications Authority Act, 1995, Regulations Gazette, No. 6290, Government Gazette, 8 September 1998.


� Providers do not have to develop their own programmes internally in order to become accredited and may use programmes that have been developed elsewhere, as long as they are appropriately adapted.


� Providers should note that you can outsource your assessments to external registered constituent assessors until such time as your own assessors are registered with the CHIETA, and so this criterion should not hold you back in terms of getting accredited. The CHIETA also has support mechanisms in place to facilitate the training and registration of assessors and you should check the CHIETA ETDQA Division or website for updates of these.


� Assessor and moderator teams refer to teams composed of a person with subject matter expertise in any of the qualifications and/or standards that fall within the CHIETA’s primary focus and a generic assessor or moderator is a person who is declared competent in assessment or moderation and does not necessarily have subject matter expertise that falls within the CHIETA’s primary focus. These teams allow for assessment or moderation to take place in instances where the assessor or moderator does not have the required subject matter expertise.


� Providers do not have to develop their own programmes internally in order to become accredited and may use programmes that have been developed elsewhere, as long as they are appropriately adapted.


� Assessor and moderator teams refer to teams composed of a subject matter expert and an assessor or moderator who has the generic relevant unit standard. These allow for assessment or moderation to take place in instances where the assessor or moderator does not have the required subject matter expertise. 


� South African Qualifications Authority, Criteria and Guidelines for Providers, Policy Document, October 2001, p.17.
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