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1. Background and Introduction

Note: This form is both for providers applying for accreditation from the CHIETA ETQA, as well as providers accredited with other ETQAs seeking programme approval from the CHIETA ETQA.

The CHIETA ETQA requires the completion and submission of one of these programme evaluation forms for each of the learning programmes for which you are seeking accreditation or programme approval status. 

The CHIETA requires these forms in order to conduct a desktop review of learning programmes, so as to ascertain whether or not the programmes comply with the accreditation or programme approval criteria.

Once the desktop review has been completed, the CHIETA will then be able to ascertain whether or not to conduct a site visit to your organisation as part of the accreditation process. If you are already accredited by another ETQA, and are only seeking programme approval for learning programmes that fall within the CHIETA primary focus, a site visit may not always be necessary. In such instances, a site visit will depend on the nature of the programme and the equipment and resources required to deliver that programme. 

Note: As outlined in the Provider Accreditation and Programme Approval Guideline, the CHIETA ETQA has the right to impose penalties or recoup site visit costs from you, if it is found from the site visit process that information supplied by you up to this point is inaccurate or unreliable. It is therefore up to you to ensure that the information reflected in this programme evaluation form is reliable and accurate. 

In order to ensure that you are not unduly burdened with paper exercises that only serve one purpose, this programme evaluation form has been designed in such a manner that you could use the form (with minor adaptations) to develop programme outlines. Programme outlines should be made available to different target groups - such as learners, assessors, facilitators, and clients – so as to provide them with detailed information about the learning programmes to be offered. Programme outlines are therefore seen as critical marketing brochures or information packages that you can use to advertise the availability, content and other details of your learning programmes. 

Most higher education institutions, for example, give learners programme outlines at the start of every course or qualification that provide detailed information on the nature of the programme, the outcomes to be addressed, the assessment activities, dates and methods, and so on. 

The CHIETA ETQA promotes the practice of the development of programme outlines for FET providers. This programme evaluation form is designed in such a way that you can use the form for developing a programme outline that will include the following information for learners, assessors, facilitators and clients:

1. Background information on the provider

2. Title of the learning programme

3. Unit standards and/or qualifications that can be attained by the end of the programme and the related credits 

4. The purpose of the programme, including possible career opportunities on completion and possible further learning opportunities

5. Entry-level assumptions

6. Selection processes

7. Programme duration

8. Learning programme structure and delivery

9. Assessment of the programme

10. Learner support available, including academic support, as well as career guidance and counselling

11. Resources that will be used in the course of the programme

12. Fees structure

In addition to providing the CHIETA ETQA with the necessary information that it needs in order to review your learning programmes, this information will provide your learners, clients and practitioners with a comprehensive overall perspective on the programmes that you are offering. Such documentation can assist learners and clients to decide whether or not a programme is relevant to their lives and careers, and whether or not they will be able to access the programme in terms of entry-level assumptions, fees, times of delivery and so on. It can also give ETD practitioners a better understanding of the programme’s structure, content and delivery strategy. 

2. Programme Evaluation Form

Please complete one evaluation form for EACH of the learning programmes for which you are seeking accreditation or programme approval. 

Providers that intend to deliver and assess learning programmes must complete all fields in this form.

Providers that will only be assessing learners must complete sections:

Section 2.1.

Section 2.3.

Section 2.4.

Section 2.9.

Section 2.11.

For definitions of delivery and assessment providers and assessment-only providers, please consult the Provider Accreditation and Programme Approval Guideline.

Your programme evaluation forms should be submitted to:

CHIETA Information & Research Division

Tel:


011 – 726 4026

Fax:


011 – 726 7432

Contact person 
Ms Palesa Mochongwane, pmochongwane@chieta.org.za



Address: 2 Clamart Road, Richmond 2092 or 




P.O. Box 961 Auckland Park 2006

2.1. Provider Contact information

	1
	Date of submission to CHIETA
	

	2
	Official name of education and training provider
	

	3
	Name of individual completing this form
	

	4
	Role in provider organisation
	

	5
	Telephone number


	Area code
	
	Number
	

	6
	Fax number


	Area code
	
	Number
	

	7
	Cellphone number


	

	8
	Email address (please print clearly)
	

	9
	Postal address
	

	
	
	
	Postcode



	
	
	
	

	10
	Physical address
	

	
	
	
	Postcode



	
	
	
	


2.2. Declaration for Providers Seeking Accreditation that they HAVE Completed the Self-Evaluation Process

This section need only be completed by providers seeking accreditation from the CHIETA ETQA. Providers already accredited with another ETQA and seeking programme approval from the CHIETA need not complete this section. 

	11
	I hereby declare on behalf of our organisation that we have completed the CHIETA self-evaluation process and that our organisation meets all the requirements for full accreditation/provisional accreditation [delete what does not apply]. 

	
	Name
	

	
	Role in provider organisation
	

	
	Signed
	

	
	Date
	


2.3. Accreditation/Programme Approval

	12
	Have you applied to the CHIETA ETQA for accreditation (full or provisional) or programme approval?
	Full accreditation
	Provisional accreditation
	Programme approval

	13
	Please indicate whether you have applied as an assessment and delivery or assessment-only provider.
	Assessment and delivery
	Assessment only

	14
	Please indicate on what date you submitted the application form.
	Month
	
	Year
	

	15
	a) If you are only applying for programme approval status, by which ETQA are you accredited?
	
	Accreditation

number
	

	
	b) If you are accredited by another ETQA please attach a copy of your accreditation certificate or a letter from your Accrediting ETQA.


2.4. Programme Title, Unit Standards and/or Qualifications

	16
	What is the title of the learning programme?



	
	

	
	

	
	

	17
	What are the unit standards and/or qualifications that competent learners will receive at the end of the programme?

Please complete only the relevant section as follows:

17a
should be completed if the programme is a skills programme based on unit 
standards.

17b
should be completed if the programme is a qualification based on unit 
standards.

17c
should be completed if the programme is a qualification not based on unit 
standards.



	17a
	Unit standards -based programmes that are not full qualifications



	
	Unit standard


	NQF level
	Credits
	NLRD ID no.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Total notional hours


	

	17b
	Full qualification based on unit standards



	
	Qualifications title
	

	
	Credits
	

	
	NQF level
	

	
	NLRD qualifications ID
	

	
	Fundamental component



	
	Unit standard
	NQF level
	Credits
	NLRD ID no.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Core component



	
	Unit standard
	NQF level
	Credits
	NLRD ID no.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Elective component



	
	Unit standard
	NQF level
	Credits
	NLRD ID no.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Total notional hours


	

	17c
	Qualifications not based on unit standards



	
	Qualifications title


	

	
	Credits


	

	
	NQF level


	

	
	NLRD qualifications ID


	

	
	Total notional hours


	


2.5. Purpose of the Learning Programme

	18
	Please outline the purpose of the learning programme and include a description of the purpose in terms of (i) career opportunities/career path and (ii) further learning opportunities.

	
	

	
	

	
	


2.6. Entry-Level Assumptions

	19
	Please outline entry-level assumptions for learner access to the programme.



	
	

	
	

	
	


2.7. Selection Processes

	20
	Please describe your selection processes for access to the learning programme. Indicate clearly what processes learners need to undergo for selection purposes (e.g. do learners have to complete an application form, or are interviews conducted with learners for entry purposes, etc). 

Please also indicate whether or not pre-programme assessments are conducted to test entry-level assumptions.

	
	

	
	

	
	

	
	

	
	

	21
	Do you provide any bridging courses or programmes for learners where entry-level assumptions are not met?
	Yes
	No

	22
	If yes, please outline the nature and content of these programmes below.



	
	

	
	

	
	

	
	


2.8. Programme Structure and Delivery

	23
	What is the overall duration of the programme?
	

	24
	Please indicate the language/s of instruction.
	

	25
	a) Please indicate the sites of delivery, i.e. where the delivery of the learning programme takes place (including sites where practical or work-based assessments take place). 

b) If the provider has its own facilities or premises, please indicate how many learners the facilities accommodate.

c) If the provider always uses workplace sites, client sites, or other sites, please indicate how many learners the workplace site can accommodate.



	
	

	
	

	
	

	
	

	26
	Please indicate whether the programme is offered full-time or part-time (or both) by ticking the relevant blocks below.

	
	Full-time only
	Part -time only
	Offered both full-time and part-time

	
	Other (Please specify)
	

	27
	Please indicate when programme delivery takes place by ticking one or more of the blocks below.

	
	During the week in the day time
	During the week in the evening
	On weekends in the day time
	On weekends in the evening

	28
	Please indicate the delivery format of the programme by ticking the relevant block below.

	
	The programme is delivered through face-to-face or direct contact sessions with learners
	The programme is delivered through distance learning
	Other (Please specify in the lines below)

	
	

	
	

	
	

	29
	Does the learning programme include either a work-based or practical component? Please select one or more of the block below.

	
	There is no practical or work-based component.
	Learners are placed in a workplace for a portion of the programme.
	Learners are not placed in a workplace, but conduct practical training at the provider site as part of the programme.
	Other (Please specify in the lines below)

	
	

	
	

	
	

	
	

	
	

	30
	Please describe the purpose and duration of the work-based or practical component in the lines below.

	
	

	
	

	
	

	
	

	
	

	31
	Please outline how the learning programme is structured and NQF aligned in terms of modules, blocks, semesters, etc and provide an indication of the name, duration and content of each module, block or semester, etc in the lines below. Please also indicate which learning components or outcomes are integrated, where applicable.

	
	Module No.
	Module Name
	Critical Cross-field Outcomes
	Specific Outcomes
	Learning Activities
	Learning Materials
	Credits
	Duration

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Attachments to be submitted for this section

· Document/s showing evidence that the Learning Programme is written in terms of outcomes and aligned as indicated in the table above. This could be one document outlining alignment of learning activities and outcomes (no. 31) as well as assessment types and assessment criteria (no. 33).

· Where applicable, integrated learning activities should be outlined.
2.9. Assessment

	32
	Please provide a brief description of the formative (not necessarily for credit) assessments that are undertaken in the course of the learning programme. Information in this table should correspond with that in no. 31 provided above. You may select to combine information required in numbers 31, 32 and 33 and submit it in one attachment as required under the bullet point above.

	
	

	
	

	
	

	
	

	
	

	33
	a. Please provide a description of all of the summative (for credit) assessment activities of the learning programme.

b. Please indicate each type of assessment that takes place - whether or not the assessment activity is a written assessment or a practical (demonstration) assessment, workplace assessment, etc. 

c. Please also indicate the applicable unit standards or specific outcome and critical cross-field outcomes that the assessment contributes towards.

d. Please indicate the overall weighting of the assessment (the percentage that it contributes to the learners’ results).

e. Where applicable, outcomes or units of learning to be assessed together (integrated assessment) should be outlined.

f. Please indicate the minimum and/or maximum weighting of assessment components, both theoretical and practical that learners must obtain to be declared competent. 

Note:  There are critical components of learning (theoretical or practical) where 100% achievement is required to declare learners competent. These should be clearly explained and communicated to learners timeously.


	
	Module no.


	List of applicable specific outcomes and critical cross-field outcomes that the assessment addresses


	Description of assessment strategies/types and tools

	Where applicable, integrated assessment activities should be outlined


	Overall contribution to final result in percentages (weighting)

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	34
	Please describe how learners are prepared for the assessment activities (i.e. are learners given a proper induction into how and when assessments take place and the nature of these assessments?)

	
	

	
	

	
	

	
	

	
	

	35
	Please describe how and when learners are given feedback on their assessments.



	
	

	
	

	
	

	
	

	
	

	36
	Please briefly describe your learner appeals process for assessments. 



	
	

	
	

	
	

	
	

	37
	Please briefly describe how the learner results are moderated. 



	
	

	
	

	
	

	
	


Attachments to be submitted for this section

· An example of an internally moderated assessment instrument or tool used in the assessment process for this learning programme. Note that all assessment instruments should be moderated by a CHIETA-registered moderator before they are used for assessment purposes. Assessment instruments should also be re-moderated whenever they are changed. Other assessment instruments must be kept on site for verification by the CHIETA.

2.10. Learner Support

	38
	Please outline any academic support that learners have access to in the course of the learning programme. This could include language support, academic tutorials, telephonic support, etc.



	
	

	
	

	
	

	
	

	
	

	39
	Please outline any counselling support that learners have access to in the course of the learning programme. In this context, counselling refers to issues relating to personal problems or challenges on the part of the learner that may be impacting on his/her performance on the programme. Please also indicate whether learners are referred to other institutions for counselling purposes. 

	
	

	
	

	
	

	
	

	
	

	40
	Please outline any career guidance that learners have access to in the course of the learning programme. 

	
	

	
	

	
	

	
	

	
	

	41
	Please outline any learner placement services that learners may have access to in the course of the learning programme. For example, if learners are unemployed, are there any services available to assist learners to find employment/initiate self-employment on programme completion?

	
	

	
	

	
	

	
	

	
	

	42
	Please provide the contact details of the individual/s at the provider organisation who are responsible for learner support.

	
	Name of contact


	

	
	Role in organisation


	

	
	Contact number


	

	
	Email address


	

	
	Hours of availability to learners
	


2.11. Learning Programme Resources

	43
	Please provide a list of the educational resources that learners can expect to have access to in the course of the programme. e.g. textbooks, computers, etc. 

Delivery and assessment providers should provide an indication of educational resources required for delivery and assessment.

Assessment-only providers should just provide an indication of educational resources that would be required for assessment.

If you would prefer to attach a list of resources, please indicate in the lines below that the list is attached as an appendix.

	
	

	
	

	
	

	
	

	
	

	44
	Please provide a list of the equipment and machinery required for the delivery and/or assessment of the learning programme.

Delivery and assessment providers should provide an indication of equipment and machinery required for delivery and assessment.

Assessment-only providers should just provide an indication of equipment and machinery that would be required for assessment.

If you would prefer to attach a list of equipment and machinery, please indicate in the lines below that the list is attached as an appendix

	
	

	
	

	
	

	
	

	
	


2.12. Fees Structure and Financial Assistance 
(it is optional for providers to complete this section for the ETQA. However, learners should have access to this information.)

	45
	Please indicate the fees for the learning programme.

	
	

	
	

	
	

	
	

	46
	Please indicate if there is any financial assistance available for learners and the nature of this. Please also indicate whether/how learners are referred to financial assistance outside of the provider organisation.

	
	

	
	

	
	

	
	

	
	


3. Information on ETD practitioners, assessors and moderators

Please provide the following information on the ETD practitioners, assessors and moderators who will be used in the course of the delivery of this learning programme. Note that the CHIETA will collect any updated information on your ETD practitioners, assessors and moderators through provider-monitoring reports on a bi-annual basis.  Please note that in order to ensure the best quality practice; the number of learners enrolled at a time should be in balance with the learning facilities and equipment for the specific Learning Programmes delivered. In addition, the number of learners should also be in balance with the appointed assessors and assessors with appointed moderators. A good practice especially in workplace learning environments is a maximum of one assessor for up to twenty learners at a time (1:20).
3.1. ETD Practitioners Involved in the Delivery of the Programme (excluding Assessors and Moderators)

	
	Name
	ID number
	Relevant qualifications and standards for which credits have been awarded, as well as any non-credit related subject matter expertise
	Years of experience as an ETD practitioner or facilitator
	Date of appointment
	Employed or contracted by the provider
	What is the ratio of learners to the appointed ETD  Practitioner

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


3.2. Assessors involved in the Assessment of the Programme

	
	Name
	ID number
	Relevant standards for which credits have been awarded
	Years of experience as an assessor 
	CHIETA registration number (Note if application still in process)
	Date of certification
	Employed or contracted by the provider
	What is the ratio of learners to the appointed Assessor

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


3.3. Moderators involved in the Moderation of Assessment conducted on the Programme

	
	Name
	ID number
	Relevant standards for which credits have been awarded
	Years of experience as a moderator
	CHIETA registration number (Note if application still in process)
	Date of certification
	Employed or contracted by the provider
	What is the ratio of Assessors to the appointed Moderator

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Attachments to be submitted for this section

· Please attach copies of the registration application for constituent assessors and moderators if not yet registered with the CHIETA. 

· If ETD Practitioners, Assessors and/or Moderators are contracted by the provider (i.e. not employed by the provider), please also attach evidence that an agreement exists between the provider and ETD Practitioner, Assessor or Moderator that s/he will be responsible for learning facilitation, assessment or moderation thereof in the learning programme. This could include a letter of appointment or a similar document. 
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